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The Effect Of Financial Performance, Income, And Financial Knowledge On 

Financial Satisfaction (Users of the Dana Application for Management 

Students of the Class of 2020-2022 Pelita Bangsa University) 

 

Eulis Lestari1) 

Sunita Dasman2) 

 

ABSTRACT 

One type of enjoyment that comes from the results of one's hard work is satisfaction. 

A person's behavior in relation to how they manage their money to meet their 

financial needs is what determines the level of financial enjoyment. When a person 

is able to fulfill their long-term and short-term consumption needs, then financial 

needs are considered successful. consumption needs, then financial needs are 

considered successful. This study aims to examine the influence of financial 

behavior, income, and financial knowledge on financial satisfaction of application 

users. Dana among Pelita Bangsa University students. Sampling method method 

used is non-probability sampling. The sample in this study were management 

students of class 2020-2022 with a population of 4,539 students. Structural 

Equation Modeling (SEM) with the help of the SmartPLS Version 4.0 statistical 

program was used to test the validity and reliability of the instrument. Test the 

validity and reliability of the instrument. The findings of the structural model have 

proved that almost all hypothesized variables were proven to be supportive. The 

results. The results show that income and financial knowledge have an effect on 

financial satisfaction but financial behavior has no significant effect on financial 

satisfaction.  

 

Keywords: financial behavior, income, financial knowledge, financial satisfaction 
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ABSTRAK 

     Salah satu jenis kenikmatan berasal dari hasil kerja keras seseorang adalah 

kepuasan. Perilaku seseorang dalam mengelola uang untuk memenuhi kebutuhan 

finansial dan mencapai tingkat kenikmatan finansial. Ketika seseorang mampu 

memenuhi kebutuhan konsumsi jangka panjang dan jangka pendeknya, maka 

kebutuhan finansial dianggap berhasil. 

     Penelitian ini bertujuan untuk menguji pengaruh perilaku keuangan, pendapatan, 

dan pengetahuan keuangan terhadap financial satisfaction pengguna aplikasi Dana 

di kalangan mahasiswa Universitas Pelita Bangsa. Metode pengambilan sampel 

yang digunakan adalah non-probability sampling. Sampel dalam penelitian ini 

adalah mahasiswa manajemen angkatan 2020-2022 dengan populasi 4.539 

mahasiswa. Structural Equation Modeling (SEM) dengan bantuan program statistik 

SmartPLS Versi 4.0 digunakan untuk menguji validitas dan reliabilitas instrumen. 

     Temuan dari model struktural telah membuktikan hampir semua variabel yang 

dihipotesiskan terbukti mendukung. Hasil penelitian menunjukkan bahwa 

pendapatan dan pengetahuan keuangan berpengaruh terhadap financial satisfaction 

namun perilaku keuangan tidak berpengaruh signifikan terhadap financial 

satisfaction.  

 

Kata kunci: perilaku keuangan, pendapatan, pengetahuan keuangan, financial 

satisfaction 
 


