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ABSTRAK 

 

 
Website Inaura Proffesional merupakan website berfungsi untuk memberikan dan 

menyediakan kebutuhan informasi-informasi yang dibutuhkan pengguna, seperti 

informasi berupa katalog produk, artikel, dan informasi tentang Inaura Profesional 

seperti alamat, kontak person, dan akun sosial media. Berdasarkan observasi pada 

yang dilakukan oleh peneliti, terdapat Tampilan visual kurang konsisten dan 

efisien dan kurangnya perhatian terhadap kebutuhan dan preferensi pengguna 

dalam pengembangan User Interface dan User Experience pada website Inaura 

Proffesional, membuat peneliti melakukan Usability Testing pada website 

tersebut. Metode pengujian yang dilakukan peneliti adalah Heuristic Evaluation, 

dan terbukti dari 10 aspek Heuristic, peneliti menemukan 10 aspek di antaranya 

terdapat masalah Usability. Penelitian ini menggunakan metode kualitatif dengan 

melibatkan para ahli UI/UX. Tujuan dari penelitian ini adalah memberikan 

rekomendasi desain user interface dan hasil pengukuran user experience sebagai 

solusi atas hasil pengujian yang telah dilakukan. 

 

 
Kata kunci : Usability Evaluation, Heuristic Evaluation, inaura.co.id, User 

Interface, User Experience 
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ABSTRACT 

 

 
The Inaura Professional website is a website that functions to provide and supply 

the information that users need, such as information in the form of product 

catalogues, articles, and information about Inaura Professional such as 

addresses, contact persons, and social media accounts. Based on observations 

made by researchers, there is a visual display that is less consistent and efficient 

and a lack of attention to user needs and preferences in developing the User 

Interface and User Experience on the Inaura Professional website, making 

researchers carry out Usability Testing on the website. The testing method carried 

out by the researchers was Heuristic Evaluation, and it was proven that from the 

10 Heuristic aspects, the researchers found 10 aspects of which had Usability 

problems. This research uses qualitative methods involving UI/UX experts. The 

aim of this research is to provide recommendations for user interface design and 

user experience measurement results as a solution to the test results that have 

been carried out. 

 

 
Keywords: Usability Evaluation, Heuristic Evaluation, inaura.co.id, User 

Interface, User Experience 
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