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The Effect Of Workload, Work Environment And Compensation On Employee
Performance PT MNC Play Branch Jakarta 1
(Case Study At Retail Marketing)

Antri Moriana Manurung?
Halipi Hazizan?

ABSTRACT

The research aims to determine the level of employee performance from several
factors that are thought to influence employee performance namely workload, work
environment and compensation in the retail marketing section of PT MNC Play
Jakarta 1 branch. The type of research used was quantitative with the sampling
method being saturated samples or total sampling of 61 respondents of PT MNC
Play Jakarta 1 branch employees in the retail marketing department. Data
collection methods include observation, interviews, literature study and
questionnaire data collection. The analytical methods used include validity testing,
reliability testing, classical assumption testing, multiple linier analysis, hypothesis
testing and coefficients of determination assisted by the SPSS version 26 program.
Based on the results of research test it shows that the workload has a calculated t
value > t table of 2.134 > 1.672 and a significance value of 0.037 < 0.05, the work
environment has a calculated t value > t table of 2.458 > 1.672 and a significance
value of 0.017 < 0.05, compensation has a calculated t value> t table of 2.338 >
1.672 and a significance value of 0.23 < 0.05, while the calculated f value > f table
is 20.047 > 2.77 and a significance value of 0.000 < 0.05. The results of the study
indicate that partially and simultaneously workload, work environment and
compensation have a positive and significant effect on employee performance of
48.8%.

Keywords: Workload, Work Environment, Employee Performance and
Compensation
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KOMPENSASI TERHADAP KINERJA KARYAWAN PT MNC PLAY
BRANCH JAKARTA 1
(STUDI KASUS MARKETING RETAIL)
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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh beban Kkerja,
lingkungan kerja dan kompensasi terhadap kinerja karyawan PT MNC Play branch
Jakarta 1 departemen marketing retail. Jenis penelitian yang digunakan adalah
kuantitatif dengan teknik pengambilan sampel adalah sampel jenuh atau total
sampling terhadap 61 responden karyawan PT MNC Play branch Jakarta 1 pada
departemen marketing retail. Metode pengumpulan data meliputi observasi,
wawancara, studi pustaka dan pengumpulan data kuisioner. Metode analisis yang
dilakukan yakni uji validitas, uji reliabilitas, uji asumsi klasik, uji analisis regresi
linier berganda, uji hipotesis dan koefisien determinasi dibantu dengan program
SPSS versi 26. Berdasarkan hasil uji penelitian menunjukkan bahwa beban kerja
memiliki nilai t hitung > t tabel sebesar 2,134 > 1,672 dan nilai signifikansi sebesar
0,037 < 0,05, lingkungan kerja memiliki nilai t hitung > t tabel sebesar 2,458 >
1,672 dan nilai signifikansi 0,017 < 0,05, kompensasi memiliki nilai t hitung > t
tabel sebesar 2,338 > 1,672 dan nilai signifikansi 0,023 < 0,05, sedangkan nilai f
hitung > f tabel sebesar 20.047 > 2,77 dan nilai signifikansi sebesar 0,000 < 0,05.
Hasil ini menunjukkan bahwa secara parsial dan simultan beban kerja, lingkungan
kerja dan kompensasi berpengaruh positif dan signifikan terhadap kinerja karyawan
sebesar 48,8%.

Kata kunci: Beban Kerja, Lingkungan Kerja, Kinerja Karyawan dan Kompensasi.
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