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The Influence Of Work-Life Balance And Work Engagement On 

Organizational Citizenship Behavior Mediated By Self-Efficacy At PT. LG 

Electronics Indonesia 

Fitria Fatihah Amalia(1) 

Retno Purwani Setyaningrum(²) 

 

Abstract 

The goal of this research is to determine the direct and indirect influence between 

the variables Work-Life Balance and Work Engagement mediated by Self-Efficacy 

on Organizational Citizenship Behavior. This research was conducted using a 

quantitative approach, where the respondents were employees of PT. LG 

Electronics Indonesia, totaling 652 employees with a sample of 87 samples. The 

analytical method used in this research is Partial Least Square (PLS) using the 

SmartPLS version 3.0 program. The research results show that Work-Life Balance 

has no significant influence on Organization Citizenship Behavior, Work 

Engagement has a significant influence on Organization Citizenship Behavior, Self-

Efficacy has a significant influence on Organization Citizenship Behavior, Work-

Life Balance has a significant influence on Self-Efficacy, Work Engagement has a 

significant influence on Self-Efficacy, Work-Life Balance mediated by Self-Efficacy 

does not have a significant influence on Organization Citizenship Behavior, Work 

Engagement mediated by Self-Efficacy does not have a significant influence on 

Organization Citizenship Behavior. 

Keywords: Work-Life Balance, Work Engagement, Self-Efficacy, Organization 

Citizenship Behavior. 
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PENGARUH WORK-LIFE BALANCE DAN WORK ENGANGEMENT 

TERHADAP ORGANIZATION CITIZENSHIP BEHAVIOR (OCB) 

DIMEDIASI SELF-EFFICACY PADA PT. LG ELECTRONICS 

INDONESIA 

 

Fitria Fatihah Amalia(¹) 

Retno Purwani Setyaningrum(²) 

 

ABSTRAK 

Tujuan penelitian ini adalah untuk mengetahui pengaruh langsung dan tidak 

langsung antar variabel Work-Life Balance dan Work Engagement dimediasi Self-

Efficacy terhadap Organization Citizenship Behavior. Penelitian ini dilakukan 

menggunakan pendekatan kuantitatif, respondennya adalah karyawan PT. LG 

Electronics Indonesia yang berjumlah 652 karyawan dengan sampel berjumlah 87 

sampel. Metode analisis yang digunakan dalam penelitian ini adalah Partial Least 

Square (PLS) dengan menggunakan program SmartPLS versi 3.0. Hasil penelitian 

menunjukan bahwa Work-Life Balance tidak berpengaruh signifikan terhadap 

Organization Citizenship Behavior, Work Engagement berpengaruh signifikan 

terhadap Organization Citizenship Behavior, Self-Efficacy berpengaruh signifikan 

terhadap Organization Citizenship Behavior, Work-Life Balance berpengaruh 

signifikan terhadap Self-Efficacy, Work Engagement berpengaruh signifikan 

terhadap Self-Efficacy, Work-Life Balance yang dimediasi Self-Efficacy tidak 

berpengaruh signifikan terhadap Organization Citizenship Behavior, Work 

Engagement yang dimediasi Self-Efficacy tidak berpengaruh signifikan terhadap 

Organization Citizenship Behavior. 

Kata Kunci: Keseimbangan Kehidupan Kerja, Keterlibatan Kerja, Efikasi Diri, 

Perilaku Kewarganegaraan Organisasi. 

 

  


