DAFTAR PUSTAKA

Abdillah, W. (2018). Metode penelitian terpadu sistem informasi. Yogyakarta:
Penerbit Andi.

Adiningtiyas, N., & Mardhatillah, A. (2016). Work Life Balance Index Among
Technician. Jurnal Ilmu Ekonomi Dan Sosial, 5(3), 327-333.

Amanda Shantz, Kerstin Alfes, G. P. L. (2014). The Buffering Effect of Perceived
Organizational Support on the Relationship Between Work Engagement and
Behavioral Outcomes. Human Resource Management.
https://doi.org/10.1002/hrm.21653

Aprillianti, N., & Nusa Putra, U. (2022). Faktor-Faktor Yang Mempengaruhi
Kepuasan Kerja Guru: Sebuah Tinjauan Literatur. Conference Series, 1(1),
72-87.

Armstrong, G. S., Atkin-Plunk, C. A., & Wells, J. (2015). The Relationship
Between Work—Family Conflict, Correctional Officer Job Stress, and Job
Satisfaction. Criminal Justice and Behavior, 42(10), 1066-1082.
https://doi.org/10.1177/0093854815582221

Atthohiri, N. A., & Wijayati, D. T. (2021). Pengarun Employee Engagement
terhadap Kepuasan Kerja dengan Work Life Balance sebagai Variabel
Intervening. Jurnal lImu Manajemen, 9(3), 1092-1100.
https://doi.org/10.26740/jim.v9n3.p1092-1100

AZMI, M., Adam, M., & Hanafi, A. (2021). Pengaruh Work-Life Balance Dan
Work Passion Terhadap Turnover Intention Dengan Job Satisfaction Sebagai
Variabel Mediasi . 6(2), 79-87.
https://repository.unsri.ac.id/54083/%0Ahttps://repository.unsri.ac.id/54083/
3/RAMA_61102_01032681822003 _0024066706_0029085701_01_front_ref
pdf

Azwar, S. (2010). Validitas dan Reliabilitas Penelitian. Yogyakarta: Pustaka
Pelajar.

Basalamah, M. S. A., Sinaga, S. R., & Mursalim. (2023). Faktor-Faktor Stres Kerja
dan Keseimbangan Kehidupan Kerja Terhadap Turnover Intention Pada
Karyawan Hotel Claro Makassar. Journal on Education, 05(03), 8498-8511.

Borrego, A. (2021). mengelola potensi untuk keunggulan kompetitif (\Vol. 10, Issue
39).

deny novianti. (2023). SEIKO: Journal of Management & Business Pengaruh
Kepemimpinan Dan Work Life Balance Terhadap Turnover Intention Dengan
Employee Engagement Sebagai Variabel Intervening Deny Novianto.
SEIKO : Journal of Management & Business, 6(1), 575-590.

Dr, S. (2015). Metode Penelitian Kuantitatif Dan Kualitatif Dan R&D. Bandung.

74



75

Penerbit: CV Alfa Beta.

Endeka, R., Rumawas, W., & Tumbel. T. (2020). Worklife Balance dan
Kompensasi terhadap Kepuasan Kerja Karyawan PT Hasjrat Abadi Cabang
Kotamobagu. Productivity, 1(5), 436-440.

Et. al., A. P. U. (2021). The Influence of Work-Life Balance, Servant Leadership,
and Reward to Employee Engagement with Job Satisfaction as Mediator.
Turkish Journal of Computer and Mathematics Education (TURCOMAT),
12(4), 1511-1529. https://doi.org/10.17762/turcomat.v12i4.1404

Fauzana, R., & Yulihasri, Y. (2023). Efek Religiusitas dan Work Family Conflict
Terhadap Niat Turnover Intention Karyawan Dengan Work Engagement
Sebagai Variable Intervening. Jurnal GeoEkonomi, 14(2), 141-155.
https://doi.org/10.36277/geoekonomi.v14i2.295

Fauzya, H. A., & Chaniago, H. (2022). Pengaruh Employee Engagement Terhadap
Employee Performance (Studi Kasus pada PT XYZ Bandung). Jurnal
Manajemen Sains Dan Organisasi, 3(2), 97-110.
https://doi.org/10.52300/jms0.v3i2.5152

Ghozali, I., & Latan, H. (2015). Partial Least Squares, konsep, teknik dan aplikasi
menggunakan program Smartpls 3.0 untuk penelitian empiris. Semarang:
Badan Penerbit UNDIP.

Hussain, S., & Huei Xian, S. (2019). Factors Affecting Employees’ Turnover
Intention in Construction Companies in Klang, Selangor. KnE Social Sciences,
2019(2015), 108-131. https://doi.org/10.18502/kss.v3i22.5047

Indra Syafrin, Fasridon Fasridon, & Yuli Angraini. (2022). Pengaruh
Pengembangan Karir Kompensasi Kerja Terhadap Kepuasan Kerja Melalui
Employee Engagement Sebagai Variabel Intervening Pada Guru SMAN 8
Merangin. GEMILANG: Jurnal Manajemen Dan Akuntansi, 3(1), 268-280.
https://doi.org/10.56910/gemilang.v3i1.339

Iskandar, P. P., Maarif, S., & Kuswanto, S. (2021). EMPLOYEE ENGAGEMENT
AND JOB SATISFACTION EFFECT ON TURNOVER INTENTION (CASE
STUDY IN BLUEPAY START-UP INDONESIA) PancaPratamalskandar;
Prof DrirSyamsulMaarifMEng; DrSadikinKuswanto SH MM MMIN. 1, 231—
237. www.ajhssr.com

Korompot, E. Y., Emilisa, N., & Sofuah, S. (2023). The Effect of Work from Home
and Work-Life Balance on Turnover Intention Mediated by Job Satisfaction.
Journal  of  Applied Management Research, 3(1), 33-41.
https://doi.org/10.36441/jamr.v3il1.1347

Linda Mora, Arif Rahman Hakim, & Marhisar Simatupang. (2022). Pengaruh
Kompensasi, Employee Engagement Terhadap Turnover Intention Dengan
Kepuasan Kerja Karyawan Sebagai Variabel Intervening. Psychopedia Jurnal
Psikologi  Universitas Buana Perjuangan Karawang, 7(2), 27-36.



76

https://doi.org/10.36805/psychopedia.v7i2.3424
Lockwood, N. R. (2003). Work/Life Balance.

Luturlean, B. S., Witjara, E., Prasetio, A. P., & Adhanissa, S. (2020). Managing
Human Resources Management Policies in a Private Hospital and its Impact
on Work-Life Balance and Employee Engagement. Jurnal Dinamika
Manajemen, 11(2), 216-227. https://doi.org/10.15294/jdm.v11i2.23499

Mafini, C., & Dlodlo, N. (2022). Exploring the drivers of employee engagement in
a South African higher education environment. SA Journal of Human
Resource Management, 20(2), 1-11.
https://doi.org/https://doi.org/10.4102/sajhrm.v20i0.1644

Malinda, V. A., & Kustini, K. (2021). Pengaruh Kepuasan Kerja Terhadap
Turnover Intention Dengan Komitmen Organisasi Sebagai Variabel
Intervening. Jurnal llmiah Mugoddimah: Jurnal llmu Sosial, Politik Dan
Hummanioramaniora, 6(1), 11. https://doi.org/10.31604/jim.v6i1.2022.11-18

Manajemen, G. M., & Tigau, F. I. (2021). Strategi Mengendalikan Turnover
Karyawan ( Studi Kasus pada RS Siloam Manado ).

Maria, S., & AS, D. L. (2020). Kinerja dipengaruhi komitmen dan dampaknya
terhadap  promosi  karyawan. Forum  Ekonomi, 22(1), 61-75.
http://journal.feb.unmul.ac.id/index.php/FORUMEKONOM I/article/view/65
92

Moeloeng, L. J. (2007). Metode Penelitian Kualitatif. Remaja Rosdakarya.

Muh. Asriadi, A. M., Helmi, S., Kassymova, G. K., Retnawati, H., Hadi, S., &
Istiyono, E. (2022). Effect of Job Satisfaction on Service Quality mediated by
Lecturer Performance at  State Universities. Vv, 62-71.
https://doi.org/10.31643/2022.08

Mulyadi, M. (2013). Penelitian Kuantitatif Dan Kualitatif Serta Pemikiran Dasar
Menggabungkannya. Jurnal Studi Komunikasi Dan Media, 15(1), 128.
https://doi.org/10.31445/jskm.2011.150106

Mulyanto, H., & Wulandari, A. (2010). Penelitian: Metode & Analisis. Semarang:
CV. Agung.

Nathan A. Bowling, S. H. W. & T. A. B. (2018). The Facet Satisfaction Scale: an
Effective Affective Measure of Job Satisfaction Facets. Journal of Business
and Psychology, 33(383), 404. https://doi.org/https://doi.org/10.1007/s10869-
017- 9499-4

Novitasari, 1., & Dessyarti, R. (2022). The Influence Of Work-Life Balance On
Turnover Intention with Employee Engagement as an Intervening Variabele
(Study PO Jaya). Edunomika, 06(01), 1-18.

Oley, S., Tewal, B., & Dotulong, L. (2023). Pengaruh Job Stress, Job Satisfaction
Dan Job Insecurity Terhadap Turnover Intention (Studi Kasus Pada Karyawan



77

Manado Quality Hotel). Jurnal EMBA, 11(1), 666-677.

Paramarta, W. A., & Darmayanti, N. P. K. (2020). Employee Engagement Dan
Stress Kerja Pengaruhnya Terhadap Kepuasan Kerja Dan Turnover Intention
di Aman Villas Nusa Dua - Bali. Widya Manajemen, 2(1), 60-79.
https://doi.org/10.32795/widyamanajemen.v2i1.550

Prayitno, P. R. O. (2020). 255285-Pengelolaan-Sdm-Untuk-Menciptakan-Keungg-
74Fe222E.  1-12.  https://media.neliti.com/media/publications/255285-
pengelolaan-sdm-untuk-menciptakan-keungg-74fe222e.pdf

Pujiati, D., Emilisa, N., & Romadhania, N. (2023). Pengaruh Work From Home
Dan Work Life-Balance Terhadap Work Engagement Dengan Job Satisfaction
Sebagai Pemoderasi Pada Work Engagement Karyawan Pt. Bank Central Asia
Thk Saat Pandemi Covid-19. Jurnal Maneksi, 12(1), 16-21.
https://doi.org/10.31959/jm.v12i1.1293

Ramdani, M., Djamhur, M., & Mukzam, M. D. (2022). Determinants of Work-L.ife
Balance: Evidence from Indonesian Public Sector Employees. International
Journal of Public Administration, 45(5), 413-423.
https://doi.org/https://doi.org/10.1080/01900692.2021.1884629

Rasheed, M. (2018). Work Life Balance and Intention To Quit Among Female
Work Force. Asia Pacific Journal of Advanced Business and Social Studies,
4(1), 117-126. https://doi.org/10.25275/apjabssv4ilbusl2

Riyanto, S., Ariyanto, E., & Lukertina, L. (2019). Work Life Balance and Its
Influence on Employee Engagement “Y” Generation in Courier Service
Industry. International Review of Management and Marketing, 9(6), 25-31.
https://doi.org/10.32479/irmm.8499

Rusman. (2022). Tantangan Sumber Daya Manusia di Era Globalisasi. llmiah llmu
Manajemen, 1(2), 78-84.

Safira Nurariani Asjari, A. W. G. (2022). PENGARUH WORK LIFE BALANCE,
INTERNAL COMMUNICATION DAN TRANSFORMATIONAL
LEADERSHIP TERHADAP EMPLOYEE PERFORMANCE DENGAN
EMPLOYEE ENGAGEMENT SEBAGAI VARIABLE MEDIASI.
Transformation of Mandalika.

Saptono, N. K., Supriyadi, E., & Tabroni. (2020). Pengaruh Work Life Balance Dan
Lingkungan Kerja Terhadap Kepuasan Kerja Melalui Employee Engagement
Dengan Kesehatan Mental Sebagai Variabel Moderator Pada Karyawan
Generasi Milenial (Studi Kasus: Direktorat Keuangan Pt Angkasa Pura |
(Persero). Jurnal Ekobisman, 5(2), 88-108.
http://reliabel.unjani.ac.id/index.php/Psikologi/article/view/22

Schaufeli, W. B. (2013). What is engagement? Employee Engagement in Theory
and Practice, 15-35. https://doi.org/10.4324/9780203076965-10

Setyadi, B., Helmi, S., Syed, I., & Syed, M. (2022). The Effect of Internal



78

Marketing of Islamic Banks in Palembang City on The Quality of Customer
Service With Job Satisfaction as a Mediator. IKONOMIKA: Jurnal Ekonomi
Dan Bisnis Islam, 7(1), 57-74.
https://ejournal.radenintan.ac.id/index.php/ikonomika

Setyawati, S. M., & Nugrohoseno, D. (2019). PRAKTIK SDM, JOB CRAFTING
DAN WORK ENGAGEMENT TERHADAP KINERJA KARYAWAN.
Jurnal llmu Manajemen, 7, 619-628.

Sismawati, W., & Lataruva, E. (2020). Analisis Pengaruh Work-Life Balance Dan
Pengembangan Karier Terhadap Turnover Intention Karyawan Generasi Y
Dengan Kepuasan Kerja Sebagai Variabel Intervening (Studi pada PT Bank
Tabungan Negara Syariah Semarang). Diponegoro Journal of Management,
9(3), 1-11.

Stephen P. Robbins, T. A. J. (2015). Perilaku Organisasi Organizational Behavior.
https://openlibrary.telkomuniversity.ac.id/home/catalog/id/103614/slug/peril
aku-organisasi-organizational-behavior-16-e-.html

Suifan, T. S., Abdallah, A. B., & Diab, H. (2016). The influence of work life balance
on turnover intention in private hospitals: The mediating role of work life
conflict. European Journal of Business and Management, 8(20), 126-1309.
WwWw.iiste.org

Supriadi, K., Trang, I., Rogi, M., Valentino Supriadi, K., Trang, I., Helen Rogi, M.,
Ekonomi dan Bisnis, F., & Manajemen Universitas Sam Ratulangi, J. (2021).
Analisis Faktor Faktor yang Menyebabkan Turnover Intention di PT. SINAR
GALESONG PRIMA CABANG BOULEVARD MANADO. Jurnal EMBA,
9(3), 1215-1224.

Taufik, & Sapto Nugroho, K. (2020). Bagaimana Mengelola Perubahan Dalam
Organisasi Tetap Survive Menghadapi Tantangan Global. Al-ljtima’i:
International Journal of Government and Social Science, 6(1), 75-88.
https://doi.org/10.22373/jai.v6i1.622

V. Wiratna Sujarweni. (2015). Metodologi Penelitian — Bisnis & Ekonomi. Pustaka
baru Press.

Viani Naufalia Viani Naufalia. (2020). Pengaruh Worklife Balance dan Employee
Engagement terhadap Turnover Intention di Elzatta Hijab Jakarta. Jurnal
Utlitias, 6(1). https://doi.org/https://doi.org/10.22236/utilitas.v6i1.4912

Wijayanto, P., Subarti, L., & Chaniago, R. (2022). PENGARUH WORK LIFE
BALANCE TERHADAP EMPLOYEE ENGAGEMENT DAN
DAMPAKNYA TERHADAP TURN-OVER INTENTIONS DENGAN JOB
CHARACTERISTICS SEBAGAI PEMODERASI (Studi Pada Karyawan
Generasi Y di Indonesia). Jurnal Ekonomi Pendidikan Dan Kewirausahaan,
10(1), 83-98. https://doi.org/10.26740/jepk.v10n1.p83-98

Wijayati, D. T., Kautsar, A., & Karwanto, K. (2020). Emotional intelligence, work



79

family conflict, and job satisfaction on junior high school teacher’s
performance. International Journal of Higher Education, 9(1), 179-188.
https://doi.org/10.5430/ijhe.von1p179

Witriaryani, A. S., Putri, A., Jonathan, D., Mohd, T., & Abdullah, K. (2022).
Pengaruh Work-life Balance dan Flexible Working Arrangement terhadap Job
Performance dengan Dimediasi oleh Employee Engagement. Fair Value:
Jurnal  llmiah  Akuntansi Dan  Keuangan, 4(7), 932-947.
http://journal.ikopin.ac.id/index.php/fairvalue/article/view/1202

Yuliaty, T., Sarah Shafira, C., & Rafi Akbar, M. (2020). Strategi UMKM Dalam
Menghadapi Persaingan Bisnis Global Studi Kasus Pada PT. Muniru Burni
Telong. Journal Management, 19(3), 2020.

Yusof, Z., Misiran, M., & Harun, N. H. (2014). Job Satisfaction among Employees
in a Manufacturing Company in North Malaysia. Asian Journal of Applied
Sciences, 02(01), 79-87.



