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THE EFFECT OF PERCEIVED ORGANIZATIONAL SUPPORT AND
PSYCHOLOGICAL EMPOWERMENT ON ORGANIZATIONAL
CITIZENSHIIP BEHAVIOR WITH JOB SATISFACTION AS AN
INTERVENING VARIABLE IN PT SAMSUNG ELECTRONICS
INDONESIA

Oktaria Laili Nikmah %)
Yuan Badrianto ?)

ABSTRACT

To improve employee performance, the company must show its contribution by
providing support from an organization that is able to empower employee
competencies by providing motivation that employees are able to do their jobs well
which will result in job satisfaction. This study aims to find data and information
and analyze the influence of Perceived Organizational Support and Psychological
Empowerment on Organizational Citizenship Behavior by mediating Job
Satisfaction at PT Samsung Electronics Indonesia (SMD Production Department
Case Study). This study uses a quantitative method, the sample in this study is the
entire population of employees of the SMD production department as many as 85
people. Data collection technigues include observations, questionnaires, and
interviews. This research uses Structural Equation Modeling (SEM) with the
SmartPLS 4 program.

The results of the study can be explained that perceived organizational support has
a positive and significant effect on organizational citizenship behavior and job
satisfaction, psychological empowerment has a positive and significant effect on
organizational citizenship behavior and job satisfaction, Job satisfaction can
mediate psychological empowerment to organizational citizenship behavior.
However, there were results that perceived organizational support for
organizational citizenship behavior mediated by job satisfaction showed a negative
and insignificant influence.

Key Words : Perceived Organizational Support, Psychological Empowerment,
Organizational Citizenship Behvior, Job satisfaction.

1) Student
2) Supervisor
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PENGARUH PERCEIVED ORGANIZATIONAL SUPPORT DAN
PSYCHOLOGICAL EMPOWERMENT TERHADAP ORGANIZATIONAL
CITIZENSHIP BEHAVIOR DENGAN MEDIASI JOB SATISFACTION DI
PT SAMSUNG ELECTRONICS INDONESIA

Oktaria Laili Nikmah 1)
Yuan Badrianto ?)

ABSTRAK

Untuk meningkatan Kkinerja karyawan, perusahaan harus menunjukkan
kontribusinya dengan memberikan dukungan dari organisasi yang mampu
memberdayakan kompetensi karyawan dengan memberikan motivasi bahwa
karyawan mampu melakukan pekerjaanya dengan baik yang akan menghasilkan
job satisfaction. Penelitian ini bertujuan untuk mecari data dan informasi serta
menganalisis pengaruh Perceived Organizational Support dan Psychological
Empowerment terhadap Organizational Citizenship Behavior dengan mediasi Job
satisfaction pada PT Samsung Electronics Indonesia (Studi kasus Departemen
Produksi SMD). Penelitian ini menggunakan metode kuantitatif, sampel dalam
penelitian ini adalah seluruh populasi karyawan departemen produksi SMD
sebanyak 85 Orang. Teknik pengumpulan data meliputi observasi, kuesioner, dan
wawancara. Penelitian ini menggunakan Structural Equation Modeling (SEM)
dengan program SmartPLS 4.

Hasil penelitian dapat dijelaskan bahwa perceived organizational support
berpengaruh positif dan signifikan terhadap organizational citizenship behavior
dan job satisfaction, psychological empowerment berpangaruh positif dan
signifikan terhadap organizational citizenship behavior dan job satisfaction, job
satisfaction dapat memediasi psychological empowerment terhadap organizational
citizenship behavior. Namun terdapat hasil bahwa perceived organizational
support terhadap organizational citizenship behavior yang dimediasi job
satisfaction menunjukkan pengaruh negatif dan tidak signifikan.

Kata Kunci : Perceived Organizational Support, Psychological Empowerment,
organizational Citizenship Behavior, Job satisfaction.
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