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Influence Of Leadership Style, Disciplineand Employee Performance
Professionalism In Public Services In Karangsari Village, Karawang District

llman Budiman?)
Rismawati?)

ABSTRACT

Organizational goals will be successful if employees or human resources who work
can carry out tasks according to their fields properly, effectively and efficiently and
with full responsibility. The research objective was to determine the effect of
leadership style, discipline, and professionalism on employee performance on
public services in Karangsari Village, Karawang Regency. The sample of this
research is 50 respondents. from all officials in Karangsari Village, Karawang
Regency. The sampling technique used in this study is the non-probability technique
with the saturated sampling method. The data analysis method used is the
quantitative method with a test tool, namely IBM SPSS Statistics Version 24. The
results of the T test show that partially leadership style has a negative and
significant effect on public services, partially discipline has a significant and
significant effect on public services, and partially professionalism performance
positive and significant effect on employee performance. The results of the F test
indicate that simultaneously leadership style, discipline, and professionalism of
employee performance have a positive and significant effect on public services.
Analysis of the coefficient of determination seen from the R2 Square value of 0.599.
Thus, employee performance will certainly experience a significant increase or
decrease of 59.9% from the factors that influence it and 40.1% is influenced by
other factors.

Keywords: Leadership Style, Discipline, Professional performance and public
service
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ABSTRAK

Tujuan penelitian untuk mengetahui pengaruh dari gaya kepemimpinan,
kedisiplinan, dan profesionalisme kinerja pegawai terhadap pelayanan publik di
desa karangsari kabupaten karawang. Sampel penelitian ini sebanyak 50 responden.
dari seluruh aparat desa karangsari kabupaten karawang. Teknik pengambilan
sampel yang digunakan dalam penelitian ini yaitu teknik non-probability dengan
metode sampling jenuh. Metode analisis data yang digunakan ialah metode
kuantitatif dengan alat uji yaitu IBM SPSS Statistics Versi 24. Hasil uji T
menunjukkan bahwa secara parsial gaya kepemimpinan tidak berpengaruh dan
tidak signifikan terhadap pelayanan publik, secara parsial kedisiplinan berpengaruh
dan signifikan terhadap pelayanan publik, dan secara parsial profesionalisme
kinerja berpengaruh positif dan signifikan terhadap kinerja karyawan. Hasil uji F
menunjukkan bahwa secara simultan gaya kepemimpinan, kedisiplinan, dan
profesionalisme kinerja pegawai berpengaruh positif dan signifikan terhadap
pelayanan publik. Analisis koefisien determinasi dilihat dari nilai R2 Square yaitu
0,599. Dengan demikian, kinerja pegawai tentu akan mengalami peningkatan atau
penurunan yang signifikan sebesar 59,9 % dari faktor-faktor yang mempengaruhi
serta 40,1 % dipengaruhi oleh faktor lain.

Kata kunci: Gaya Kepemimpinan, Kedisiplinan, Profesionalisme kinerja dan
pelayanan publik.
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