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The Influence Of Digital Skills On Eployee Performance Mediated By 

Innovative Behavior And Digital Agility In Digital Companies  

In The Jababeka Cikarang Industrial  

Area 

 

Asep Saeful1) 

Muhamad Ekhsan2) 

 

ABSTRACT 

 

This study aims to analyze the effect of digital skills on employee 

performance mediated by innovative behavior and digital agility in digital 

companies in the Jababeka Industrial Estate. The population used in this study were 

employees of digital companies in the Jababeka Cikarang industrial area. to 

determine the sample size, this study used the probality sampling method simple 

random sampling, so that 85 respondents were obtained. This quantitative research 

uses Partial Least Square (PLS) as a data analysis technique. The results showed 

that digital agility has a significant positive effect on employee performance, digital 

skills have a significant positive effect on digital agility, but digital skills do not 

have a significant positive effect on employee performance, digital skills have a 

positive and significant effect on innovative behavior, but innovative behavior does 

not have a positive and significant effect on employee performance, besides that 

digital skills have a significant positive effect on employee performance through the 

mediating role of digital agility, but digital skills have no significant positive effect 

on employee performance through the mediating role of innovative behavior. This 

research provides important implications for digital companies in designing digital 

skills development programs and encouraging innovative behavior to improve 

employee performance. 

Keyword : Digital Agility, Digital Skill, Employee Performance, Innovative 

Behavior 
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PENGARUH DIGITAL SKILL TERHADAP EMPLOYEE PERFORMANCE 

YANG DI MEDIASI OLEH INNOVATIVE BEHAVIOR DAN DIGITAL  

AGILITY PADA PERUSAHAAN DIGITAL DI KAWASAN  

INDUSTRI JABABEKA CIKARANG 

 

Asep Saeful1) 

Muhamad Ekhsan2)  

 

ABSTRAK 

 

Penelitian ini bertujuan menganalisis pengaruh keterampilan digital 

terhadap kinerja karyawan yang dimediasi oleh perilaku inovatif dan kelincahan 

digital pada perusahaan digital di Kawasan Industri Jababeka. Pada populasi yang 

digunakan dalam penelitian ini yaitu karyawan perusahaan digital di kawasan 

industri Jababeka Cikarang. untuk menentukan ukuran sampel, penelitian ini 

menggunakan metode probality sampling simple random sampling, Sehingga 

didapatkan 85 responden. Penelitian kuantitatif ini menggunakan Partial Least 

Square (PLS) sebagai teknik analisis data. Hasil penelitian menunjukkan bahwa 

kelincahan digital berpengaruh positif signifikan terhadap kinerja karyawan, 

keterampilan digital berpengaruh positif signifikan terhadap kelincahan digital, 

namun keterampilan digital tidak berpengaruh positif signifikan terhadap kinerja 

karyawan, keterampilan digital berpengaruh positif dan signifikan terhadap 

perilaku inovatif, namun perilaku inovatif tidak berpengaruh positif dan signifikan 

terhadap kinerja karyawan, selain itu keterampilan digital berpengaruh positif 

signifikan terhadap kinerja karyawan melalui peran mediasi dari kelincahan digital, 

namun keterampilan digital tidak berpengaruh positif signifikan terhadap kinerja 

karyawan melalui peran mediasi dari perilaku inovatif. Penelitian ini memberikan 

implikasi penting bagi perusahaan digital dalam merancang program 

pengembangan keterampilan digital dan mendorong perilaku inovatif guna 

meningkatkan kinerja karyawan. 

Kata kunci : Kelincahan Digital, Keterampilan Digital, Kinerja Karyawan, Perilaku   

Inovatif  


