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The Influence of Job Satisfaction and Employee Engagement on Employee
Performance Mediated by Innovative Behavior in Electronic Companies in the
Jababeka Industrial Area

Faraz Muhammad Magfijar *
Muhamad Ekhsan 2

Abstract

Human Resource Management is an important part of optimal performance
because workforce management must build good behavior for employees in
addition to addressing skills and expertise issues so that they can contribute to
achieving organizational performance. Human resources are very important in an
organization so that management activities run well. This research aims to
determine whether there is an influence of job satisfaction and employee
engagement on employee performance which is mediated by innovative behavior in
Electronics Companies in the Jababeka Industrial Area. The research was
conducted using quantitative methods. The population used was employees of
Electronics Companies in the Jababeka Industrial Area. The number of samples
obtained using random sampling techniques using the Hair et al formula was 85
respondents. Data collection was carried out via Google form in filling out the
online survey. Data analysis in this research fully uses the help of the Smart PLS
version 3.0 software program. The results of this research show that job satisfaction
has no effect on employee performance, employee engagement has a significant
effect on employee performance, innovative behavior has a significant effect on
employee performance, job satisfaction has no effect on behavior. innovative,
employee engagement has a significant effect on innovative behavior, innovative
behavior as a mediating variable has not influenced the relationship between job
satisfaction and employee performance. Innovative behavior has a positive
influence in mediating the relationship between employee engagement and
employee performance.

Keywords: Job Satisfaction, Employee Engagement, Innovative Behavior,
Employee Performance
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Pengaruh Job Satisfaction Dan Employee Engagement Terhadap Employee
Performance Yang Dimediasi Oleh Innovative Behavior Pada Perusahaan
Elektonik Di Kawasan Industri Jababeka
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ABSTRAK

Manajemen Sumber Daya Manusia adalah bagian penting dari Kinerja yang
optimal karena manajemen tenaga kerja harus membangun perilaku yang baik bagi
karyawan selain menangani masalah keterampilan dan keahlian agar mereka dapat
berkontribusi pada pencapaian kinerja organisasi. Sumber daya manusia sangat
penting untuk dalam suatu organisasi agar aktivitas manajemen berjalan dengan baik
Penelitian ini bertujuan untuk mengetahui apakah ada pengaruh kepuasan kerja dan
keterlibatan kerja terhadap kinerja karyawan yang dimediasi oleh perilaku inovatif di
Perusahaan Elektronik di Kawasan Industri Jababeka. Penelitian dilakukan
menggunakan metode kuantitatif. Populasi yang digunakan adalah karyawan
Perusahaan Elektronik di Kawasan Industri Jababeka.Jumlah sampel yang di peroleh
dengan teknik pengambilan sampel secara random menggunakan rumus Hair et al
adalah sebanyak 85 responden. Pengumpulan data dilakukan melalui google form
dalam mengisi survey online. Analisis data dalam penelitian ini sepenuhnya
menggunakan bantuan program software Smart PLS versi 3.0.Hasil penelitian ini
menunjukkan bahwa kepuasan kerja tidak berpengaruh terhadap kinerja
karyawan,keterlibatan keryawan berpengaruh signifikan terhadap kinerja
karyawan,perilaku  inovatif ~ berpengaruh  signifikan  terhadap  Kinerja
karyawan,kepuasan kerja tidak berpengaruh terhadap perilaku inovatif,keterlibatan
karyawan berpengaruh signifikan terhadap perilaku inovatif,perilaku inovatif sebagai
variabel mediasi belum mempengaruhi hubungan antara kepuasan kerja dan kinerja
karyawan.perilaku inovatif memiliki pengaruh positif dalam memediasi hubungan
keterlibatan karyawan terhadap kinerja karyawan.

Kata Kunci : Kepuasan Kerja,Keterlibatan Kerja,Perilaku Inovatif,Kinerja
Karyawan
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