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ABSTRACT 

THE EFFECT OF SELF EFFICACY AND JOB TRAINING ON EMPLOYEE 

PERFORMANCE WITH EMPLOYEE ENGAGEMENT AS A MEDIATION 

AT PT INDONESIA EPSON INDUSTRY 

(Case Study of Main Assy E3 Production Department) 

 

Rizka Laila Safitri1) 

Yuan Badrianto2) 

 

In an era of increasingly tight business competition, employee performance is a 

crucial factor for company success. PT Indonesia Epson Industry, as one of the 

main players in the electronics manufacturing industry, faces challenges in 

improving the quality of its human resources. This research focuses on analyzing 

factors that influence employee performance, especially self-efficacy and job 

training, by considering the role of employee engagement as a mediating variable 

at PT Indonesia Epson Industry, especially in the Main Assy E3 Production 

Department. 

The background to this research is that there are problems in improving the quality 

of human resources, including employees' lack of self-confidence when working and 

the discovery of quality problems in the products produced. The research method 

used is a quantitative approach with data collection techniques through 

questionnaires. The research sample consisted of employees of the Main Assy E3 

Production Department of PT Indonesia Epson Industry. Data analysis was carried 

out using statistical methods to test the research hypothesis. The research results 

show that self-efficacy and job training have a significant influence on employee 

performance, both directly and through the mediation of employee engagement. 

The implication of this research is that it is important for PT Indonesia Epson 

Industry to focus on increasing employee self-efficacy, developing effective training 

programs, and strategies to increase employee engagement in order to improve 

overall employee performance. 

 

Keywords: Self Efficacy, Job Training, Employee Performance, Employee 

Engagement, PT Indonesia Epson Industry 
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ABSTRAK 

PENGARUH SELF EFFICACY DAN PELATIHAN KERJA TERHADAP 

KINERJA KARYAWAN DENGAN EMPLOYEE ENGAGEMENT 

SEBAGAI MEDIASI PADA PT INDONESIA EPSON INDUSTRY 

(Studi Kasus Departemen Main Assy E3 Production) 

Rizka Laila Safitri1) 

Yuan Badrianto2) 

 

Dalam era persaingan bisnis yang semakin ketat, kinerja karyawan menjadi 

faktor krusial bagi keberhasilan perusahaan. PT Indonesia Epson Industry, sebagai 

salah satu pemain utama dalam industri manufaktur elektronik, menghadapi 

tantangan dalam meningkatkan kualitas sumber daya manusianya. Penelitian ini 

berfokus pada analisis faktor-faktor yang mempengaruhi kinerja karyawan, 

khususnya self efficacy dan pelatihan kerja, dengan mempertimbangkan peran 

employee engagement sebagai variabel mediasi pada PT Indonesia Epson Industry, 

khususnya di Departemen Main Assy E3 Production. 

Latar belakang penelitian ini adalah adanya permasalahan dalam 

meningkatkan kualitas sumber daya manusia, termasuk ketidakpercayaan diri 

karyawan saat bekerja dan ditemukannya masalah kualitas pada produk yang 

dihasilkan. Metode penelitian yang digunakan adalah pendekatan kuantitatif 

dengan teknik pengumpulan data melalui kuesioner. Sampel penelitian terdiri dari 

karyawan Departemen Main Assy E3 Production PT Indonesia Epson Industry. 

Analisis data dilakukan menggunakan metode statistik untuk menguji hipotesis 

penelitian. Hasil penelitian menunjukkan bahwa self efficacy dan pelatihan kerja 

memiliki pengaruh signifikan terhadap kinerja karyawan, baik secara langsung 

maupun melalui mediasi employee engagement. Implikasi dari penelitian ini adalah 

pentingnya bagi PT Indonesia Epson Industry untuk fokus pada peningkatan self 

efficacy karyawan, pengembangan program pelatihan yang efektif, dan strategi 

untuk meningkatkan employee engagement guna meningkatkan kinerja karyawan 

secara keseluruhan. 

 

Kata Kunci: Self Efficacy, Pelatihan Kerja, Kinerja Karyawan, Employee 

Engagement, PT Indonesia Epson Industry 

  


