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THE INFLUENCE OF SALARY, WORKING CONDITIONS AND
SERVICE PROGRAMS ON THE PRODUCTIVITY OF PT MATTEL
INDONESIA EMPLOYEES IN CIKARANG

Dea Feliyana?)
Abdy Kurniawan Chairul?)

Abstract

This research aims to examine the influence of salary, working conditions and
service programs on employee performance at PT Mattel Indonesia West Plant
Cikarang. This research uses quantitative methods. This research uses data
collection techniques through questionnaires. The sample in this research was
100 respondents who were employees of PT Mattel Indonesia West Plant
Cikarang. Based on the results of research that has been carried out, the salary
variable shows a sig value. 0.039 (p-value < 0.05). So, HO is rejected (H1 is
accepted) which means that the salary variable has an influence on the
performance of PT Mattel Indonesia West Plant Cikarang employees. The
working conditions variable shows a sig value. 0.007 (p-value < 0.05). So, HO is
rejected (H2 is accepted) which means that the working condition variable has an
influence on the performance of PT employees. Mattel Indonesia West Plant
Cikarang. The service program variable (X3) shows a sig value. 0.000 (p-value <
0.05). So, HO is rejected (H3 is accepted) which means that the service
performance variable has an influence on the performance of PT employees.
Mattel Indonesia West Plant Cikarang.

Keyword: Employee productivity, salary, service programs and working

conditional .

1) Mahasiswa
2) Dosen Pembimbing
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PENGARUH GAJI, KONDISI KERJA DAN PROGRAM PELAYANAN
TERHADAP PRODUKTIVITAS KARYAWAN PT MATTEL INDONESIA
WEST PLANT CIKARANG

Dea Feliyana?)
Abdy Kurniawan Chairul?)

ABSTRAK

Penelitian ini bertujuan untuk menguji pengaruh gaji, kondisi kerja dan program
pelayanan terhadap kinerja karyawan PT Mattel Indonesia West Plant Cikarang.
Penelitian ini Menggunakan Metode Kuantitatif. Penelitian ini menggunakan
teknik teknik pengambilan data melalui kuesioner. Sampel dalam penelitian ini
adalah 100 responden Karyawan PT Mattel Indonesia West Plant Cikarang.
Berdasarkan hasil penelitian yang telah dilakukan, Variabel gaji menunjukkan
nilai sig. 0,039 (p-value < 0,05). Maka, HO ditolak (H1 diterima) yang berarti
bahwa variabel gaji memiliki pengaruh terhadap kinerja karyawan PT Mattel
Indonesia West Plant Cikarang. Variabel kondisi kerja menunjukkan nilai sig.
0,007 (p-value < 0,05). Maka, HO ditolak (H2 diterima) yang berarti bahwa
variabel kondisi kerja memiliki pengaruh terhadap kinerja karyawan PT. Mattel
Indonesia West Plant Cikarang. Variabel program pelayanan (X3) menunjukkan
nilai sig. 0,000 (p-value < 0,05). Maka, HO ditolak (H3 diterima) yang berarti
bahwa variabel performa pelayanan memiliki pengaruh terhadap kinerja karyawan
PT. Mattel Indonesia West Plant Cikarang.

Kata Kunci : Gaji, kondisi kerja, kinerja karyawan dan program pelayanan.
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