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CONTINUANCE COMMITMENT MEDIATED JOB SATISFACTION AND
CAREER DEVELOPMENT ON TURNOVER INTENTION EMPLOYEES of
PT. AID

Desy Arianty
Fitri Rezeki
Surya Bintarti

Abstract

Handling workforce issues is one of the important factors in the implementation of
organizational development and is a key element in achieving organizational goals.
and for employees who have good performance are expected to have a long
duration of service so that the company's operations continue to run. This study
aims to examine and analyze the effect of job satisfaction and career development
on turnover intention mediated by continuance commitment at PT AID. The method
used in this research is quantitative descriptive method. The population of this study
were all employees of PT. AID and a sample of 100 respondents was taken. The
analysis model uses structural equation modeling (SEM). The analysis technique
uses Partial Least Square (PLS) using SmartPLS 3 to test the hypothesis. The
results of the study concluded that job satisfaction has a negative and significant
effect on turnover intention. Career development has a negative and significant
effect on turnover intention. Continuance commitment has a negative and
significant effect on turnover intention. Job satisfaction has a positive and
significant effect on continuance commitment. Career development has a positive
and significant effect on continuance commitment. Job satisfaction on turnover
intention with continuance commitment as a mediating variable has a negative and
significant effect. Career development on turnover intention with continuance
commitment as a mediating variable has a negative and significant effect. Based on
this, the company should continue to increase job satisfaction so that continuance
commitment increases and turnover intention decreases because the results are
significant, and have an influence. Career development has a significant effect on
turnover intention, but career development can increase continuance commitment
positively and significantly which will indirectly affect the decrease in turnover
intention.

Keywords: Job satisfaction, career development, continuance commitment and
turnover intention.
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CONTINUANCE COMMITMENT MEMEDIASI JOB SATISFACTION DAN
CAREER DEVELOPMENT TERHADAP TURNOVER INTENTION PADA
KARYAWAN PT. AID

Desy Arianty
Fitri Rezeki
Surya Bintarti

Abstrak

Penanganan masalah tenaga kerja adalah salah satu faktor penting dalam
pelaksanaan pengembangan organisasi dan merupakan unsur kunci dalam
mencapai tujuan organisasi. dan untuk karyawan yang memiliki performance yang
baik diharapkan dapat memiliki durasi masa kerja yang panjang agar operasional
perusahaan tetap berjalan. Penelitian ini bertujuan untuk menguji dan menganalisis
pengaruh job satisfaction dan career development terhadap turnover intention yang
dimediasi oleh continuance commitment di PT. AID. Metode yang digunakan dalam
penelitian ini ialah metode deskriptif kuantitatif. Populasi dari penelitian ini adalah
seluruh karyawan PT. AID dan diambil sample sebanyak 100 responden. Model
analisis menggunakan structural equation modelling (SEM). Teknik analisis
menggunakan Partial Least Square (PLS) dengan menggunakan SmartPLS 3 untuk
menguji hipotesis. Hasil penelitian menghasilkan kesimpulan bahwa job
satisfaction berpengaruh negatif dan signifikan terhadap turnover intention. Career
development berpengaruh negatif dan signifikan terhadap turnover intention.
Continuance commitment berpengaruh negatif dan signifikan terhadap turnover
intention. Job satisfaction berpengaruh positif dan signifikan terhadap continuance
commitment. Career development berpengaruh positif dan signifikan terhadap
continuance commitment. Job satisfaction terhadap turnover intention dengan
continuance commitment sebagai variabel mediasi berpengaruh negatif dan
signifikan. Career development terhadap turnover intention dengan continuance
commitment sebagai variabel mediasi berpengaruh negatif dan signifikan.
Berdasarkan tersebut maka seharusnya perusahaan terus meningkatkan job
satisfaction agar continuance commitment meningkat dan turnover intention
menurun karena hasil signifikan, dan memiliki pengaruh. Career development
berpengaruh signifikan terhadap turnover intention, namun dengan adanya career
development dapat meningkatkan continuance commitment secara positif dan
signifikan yang nantinya akan berpengaruh tidak langsung terhadap turunnya
turnover intention.

Kata kunci : Job satisfaction, career development, continuance commitment dan
turnover intention.
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