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THE INFLUENCE OF WORK OF LIFE BALANCE, WORK ENGAGEMENT 

AND BURNOUT ON JOB SATISFACTION IN GENERATION Z 

EMPLOYEES PT. XYZ 

 

Teti Tiara Zahra1) 

Army Cahya Putra Rustamaji2) 

 

Abstract 

 

Satisfaction in every employee is one of the important roles for the continuity of 

work. In building a job satisfaction, the company must pay attention to the quality 

of employees because satisfaction at work is one of the standards for employees for 

the work that employees do. The purpose of this study was to determine the effect 

of work of life balance, work engagement and burnout on the satisfaction of 

generation Z employees at PT. XYZ. this research uses quantitative methods with 

the sample used, namely the employees of PT. XYZ itself with a total sample of 144 

respondents. This research was processed using SPSS and data collection through 

distributing questionnaires. by using the t test (partial test), work of life balance 

obtained a sig value of 0.000 on job satisfaction <0.05, work engagement obtained 

a sig value of 0.000 on job satisfaction <0.05 and burnout obtained a sig value of 

0.299 on job satisfaction> 0.05, it can be concluded that work of life balance and 

work engagement are in line with job satisfaction, so Ha is accepted Ho is rejected 

while Burnout has an unidirectional effect, namely the lower the burnout, the higher 

the level of job satisfaction, so Ha is rejected Ho is accepted. Based on the f test 

(simultaneous test) shows that the variables of work of life balance, work 

engagement and burnout jointly affect employee job satisfaction where F count = 

56.076> F table = 2,67. Researchers concluded that work of life balance, work 

engagement and burnout together affect employee job satisfaction. 

 

Keywords: work of life balance, work engagement, burnout, job satisfacti 
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PENGARUH WORK OF LIFE BALANCE, WORK ENGAGEMENT DAN 

BURNOUT TERHADAP KEPUASAN KERJA PADA KARYAWAN 

GENERASI Z PT.XYZ 

 

Teti Tiara Zahra1) 

Army Cahya Putra Rustamaji2) 

 

ABSTRAK 

Kepuasan dalam setiap organisasi pekerja juga merupakan peran penting untuk 

kelangsungan pekerjaan. Dalam membangun suatu kepuasan kerja, perusahan 

haruslah memperhatikan kualitas karyawan karena kepuasan dalam bekerja adalah 

salah satu standar bagi karyawan untuk pekerjaan yang di kerjakan karyawan. 

Tujuan penelitian ini yaitu untuk mengetahui pengaruh work of life balance, work 

engagement dan burnout terhadap kepuasan karyawan generasi Z di PT.XYZ. 

penelitian ini menggunakan metode kuantitatif, dengan menggunakan sampel 

sebanyak 114 responden pada karyawan PT. XYZ itu sendiri.  Penelitian ini diolah 

dengan menggunakan SPSS dan pengumpulan data melalui sebar kuisioner. dengan 

menggunakan uji t (uji parsial), work of life balance diperoleh nilai sig 0,000 

terhadap kepuasan kerja < 0,05, work engagement diperoleh nilai sig 0,000 terhadap 

kepuasan kerja < 0,05 dan burnout di perolah nilai sig 0,299 terhadap kepuasan 

kerja > 0,05 dapat di simpulkan work of life balance dan work engagement searah 

dengan kepuasan kerja karyawan maka Ha diterima Ho di tolak sedangkan Burnout 

mempunyai pengaruh tidak searah yakni semakin rendah burnout makan semakin 

tinggi tingkat kepuasan kerja maka Ha ditolak Ho di terima. Berdasarkan uji f (uji 

simultan) menunjukan bahwa variabel work of life balance, work engagement dan 

burnout secara bersamaan berpengaruh terhadap kepuasan kerja karyawan dimana 

F hitung = 56,076 > F tabel = 2,67. Peneliti menyimpulkan bahwa work of life 

balance, work engagement dan burnout secara Bersamaan berpengaruh terhadap 

kepuasan kerja pada karyawan generasi Z PT.XYZ.  

 

 

Kata Kunci: work of life balance, work engagement, burnout dan kepuasan kerja 


