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On Organizational Citizenship Behavior (Ocb) On Employees 
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(Case Study on Injection Department Group B) 
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Abstract 

 

 
Organizational Citizenship Behavior (OCB) is voluntary behavior carried out by 

individuals within the company that is not included in their duties, but contributes 

positively to the effectiveness and welfare of the company as a whole. The purpose 

of this study was to determine the effect of interpersonal communication, job loyalty 

and job satisfaction on Organizational Citizenship Behaviour (OCB) in employees 

of PT Roki Indonesia. The type of research used is quantitative. The sample 

withdrawal technique uses saturated samples by taking all employees of the 

injection production section of group B as many as 85 respondents of PT. Roki 

Indonesia whose population is 85 people. The data analysis technique used is 

multiple linear regression analysis which is processed using SPSS 25 for windows. 

The results showed that interpersonal communication has a positive and significant 

effect on Organizational Citizenship Behaviour (OCB). job loyalty has no positive 

and significant effect on Organizational Citizenship Behaviour (OCB). job 

satisfaction has a positive and significant effect on Organizational Citizenship 

Behaviour (OCB). Based on the simultaneous test results, the variables of 

interpersonal communication, job loyalty and job satisfaction simultaneously effect 

Organizational Citizenship Behaviour (OCB). 

 

 
Keywords: Interpersonal Communication, Job Loyalty, Job Satisfaction and 

Organizational Citizenship Behaviour (OCB) 
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ABSTRAK 

 

 
Organizational Citizenship Behaviour (OCB) merupakan perilaku sukarela 

yang dilakukan oleh individu di dalam perusahaan yang tidak termasuk dalam 

tugas-tugas mereka, namun berkontribusi positif terhadap efektifitas dan 

kesejahteraan perusahaan secara keseluruhan. Tujuan penelitian ini adalah untuk 

mengetahui pengaruh komunikasi interpersonal, loyalitas kerja dan kepuasan kerja 

terhadap Organizational Citizenship Behaviour (OCB) pada karyawan PT Roki 

Indonesia. Jenis penelitian yang digunakan adalah kuantitatif. Teknik penarikan 

sampel menggunakan sampel jenuh dengan mengambil seluruh karyawan bagian 

produksi injection grup B sebanyak 85 responden PT. Roki Indonesia yang 

populasinya berjumlah 85 orang. Teknik analisis data yang digunakan adalah 

analisis regresi linier berganda yang diolah menggunakan SPSS 25 for windows. 

Hasil penelitian menunjukkan bahwa komunikasi interpersonal berpengaruh positif 

dan signifikan terhadap Organizational Citizenship Behaviour (OCB). Loyalitas 

kerja tidak berpengaruh positif dan signifikan terhadap Organizational Citizenship 

Behaviour (OCB). Kepuasan kerja berpengaruh positif dan signifikan terhadap 

Organizational Citizenship Behaviour (OCB). Berdasarkan hasil uji simultan 

variabel Komunikasi interpersonal, loyalitas kerja dan kepuasan kerja berpengaruh 

secara simultan terhadap Organizational Citizenship Behaviour (OCB). 

 

 
Kata Kunci: Komunikasi Interpersonal, Loyalitas Kerja, Kepuasan Kerja dan 

Organizational Citizenship Behaviour (OCB) 


