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The Influence Of Career Development And Work Engagement On Organization
Citizenship Behavior Mediated By Organizational Commitment In Millennial
Generation Employees Of Manufacturing Companies In The Mm2100
Industrial Area

Dustiawatul Hasanah')
Retno Purwani Setyaningrum?)

Abstract

The aim of this research is to determine the influence of career development and
work engagement on Organizational Citizenship Behavior which is mediated by
organizational commitment of millennial generation employees manufacturing
companies in Kawasan Industri MM2100. The method used in this research is
quantitative, the data sources used are primary data from both questionnaire results
and survey or journal data. The sampling technique uses the Lemeshow formula,
and sampling in this research was carried out by distributing questionnaires with a
sample size of 100 respondents. The analysis technique used in this research is
multiple linear regression analysis technique using SMARTPLS version 3.0. The
results of this research show that (1) the career development variable does not have
a significant influence on Organizational Citizenship Behavior. (2) The work
engagement variable has a significant influence on Organizational Citizenship
Behavior. (3) The organizational commitment variable has a significant influence
on Organizational Citizenship Behavior. (4) The career development variable has
no significant influence on organizational commitment. (5) The work engagement
variable has a significant influence on organizational commitment. (6) Career
development mediated by organizational commitment has no significant influence
on Organizational Citizenship Behavior. (7) Work engagement mediated by
organizational commitment has a significant influence on Organizational
Citizenship Behavior.

Keywords: Career Development, Work Engagement, Organization Citizenship
Behavior, Organizational Commitment

1) Mahasiswa
2) Dosen Pembimbing
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PENGARUH CAREER DEVELOPMENT DAN WORK ENGAGEMENT
TERHADAP ORGANIZATION CITIZENSHIP BEHAVIOR DIMEDIASI
OLEH ORGANIZATIONAL COMMITMENT PADA KARYAWAN
GENERASI MILENTAL PERUSAHAAN MANUFAKTUR DI KAWASAN
INDUSTRI MM2100
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ABSTRAK

Tujuan dari penelitian ini yaitu untuk mengetahui pengaruh pengembangan
karir dan keterlibatan kerja terhadap organization citizenship behavior yang
dimediasi oleh komitmen organisasi pada karyawan generasi milenial perusahaan
manufaktur di Kawasan Industri MM2100. Metode yang digunakan dalam
penelitian ini adalah kuantitatif, sumber data yang digunakan yaitu data primer baik
dari hasil kuesioner dan data survei atau jurnal. Teknik pengambilan sampel
menggunakan rumus Lemeshow, dan pengambilan sampel dalam penelitian ini
dilakukan melalui penyebaran kuesioner dengan jumlah sampel sebanyak 100
responden. Teknik analisis yang digunakan dalam penelitian ini adalah teknik
analisis regresi linier berganda dengan menggunakan SMARTPLS versi 3.0. hasil
penelitian ini menunjukkan bahwa (1) variabel pengembangan karir tidak
berpengaruh signifikan terhadap organization citizenship behavior. (2) variabel
keterlibatan kerja berpengaruh signifikan terhadap organization citizenship
behavior. (3) variabel komitmen organisasi berpengaruh signifikan terhadap
organization citizenship behavior. (4) variabel pengembangan karir tidak
berpengaruh signifikan terhadap komitmen organisasi. (5) variabel keterlibatan
kerja berpengaruh signifikan terhadap komitmen organisasi. (6) pengembangan
karir yang dimediasi komitmen organisasi tidak berpengaruh signifikan terhadap
organization citizenship behavior. (7) keterlibatan kerja yang dimediasi komitmen
organisasi berpengaruh signifikan terhadap organization citizenship behavior.

Kata Kunci: Pengembangan Karir, Keterlibatan Kerja, Organization Citizenship
Behavior, Komitmen Organisasi
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