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CURRENCY MODERATES CO-CREATION AND SERVICE EXCELLENCE 

FOR QUALITY EXPERIENCE 

(Study on Rosalia Indah Bus Transportation Services in Bekasi Regency) 

 

Melany Indah Savitri1 

Surya Bintarti2 

Abstract 

 

Transportation services have become a basic need of society, so it must continue to 

pay attention to the continued availability of transportation services to meet the 

needs of production, consumption, and transmission operations.  Transportation 

services are available in various types, including: Buses, Trains, Motorcycles, Cars, 

Sea Ships and so on. The attached data shows that people most like to use buses as 

the third means of land transportation, after trains and planes. The object used in 

this study is Rosalia Indah Bus. This study aims to test related currency, moderation 

co-creation and service excellent on quality experience. The number of respondents 

in this study were 104 respondents who had used Rosalia Indah Bus transportation 

services in Bekasi Regency. This population collection is Non Probability Sampling 

and purposive respondent retrieval technique. This research was processed using 

regression techniques, where the processing used SmartPLS 3 software. This 

research proves: 1)Co-creation offered by Rosalia Indah Bus can drive quality 

experience.2)Service excellence provided by Rosalia Indah Bus can encourage 

quality experience.3)Currency set in moderating co-creation by Rosalia Indah Bus 

transportation services can encourage quality experience.4) Currency set in 

moderating service excellence by Rosalia Indah Bus transportation services cannot 

encourage quality experience. 

Keyword : Co-Creation, Service Excellent, Quality Experience, Currency. 

1) Melany Indah savitri 

2) Dr. Surya Bintarti., S.E.,M.
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ABSTRAK 

 

Jasa transportasi telah menjadi kebutuhan dasar masyarakat, sehingga harus terus 

memperhatikan kelangsungan ketersediaan jasa transportasi untuk memenuhi 

kebutuhan produksi, konsumsi, dan operasi transmisi.  Jasa transportasi tersedia 

dalam berbagai jenis, antara lain: Bus, Kereta Api, Sepeda Motor, Mobil, Kapal 

Laut dan lain sebagainya. Data terlampir menunjukkan bahwa masyarakat paling 

suka menggunakan bus sebagai alat transportasi darat ketiga, setelah kereta api dan 

pesawat. Objek yang digunakan dalam penelitian ini adalah Bus Rosalia Indah. 

Penelitian ini bertujuan untuk menguji terkait currency, moderasi co-creation dan 

service excellent terhadap quality experience jumlah responden dalam penelitian ini 

sebanyak 104 responden yang pernah menggunakan jasa transportasi Bus Rosalia 

Indah di wilayah Kabupaten Bekasi. Pengambilan populasi ini bersifat Non 

Probability Sampling dan teknik pengambilan responden secara purposive. 

Penelitian ini diolah dengan menggunakan teknik regresi, dimana pengolahannya 

menggunakan Software SmartPLS 3. Penelitian ini membuktikan : 1) Co-creation 

yang ditawarkan oleh Bus Rosalia Indah dapat mendorong quality experience. 2) 

Service excellent yang diberikan Bus Rosalia Indah dapat mendorong quality 

experience. 3) Currency yang ditetapkan dalam memoderasi co-creation oleh jasa 

transportasi Bus Rosalia Indah dapat mendorong quality experience. 4) Currency 

yang ditetapkan dalam memoderasi service excellent oleh jasa transportasi Bus 

Rosalia Indah tidak dapat mendorong quality experience. 

Kata Kunci : Co-Creation, Service Excellent, Quality Experience, Currency. 

1) Melany Indah savitri 

2) Dr. Surya Bintarti., S.E.,M.M


