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“Despite everything this too will pass.” 

(Penulis) 
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The Effect Of Job Training, Work Discipline And Career Development On The 
Performance Of Employees Of Pt. Iss Indonesia Cikarang Branch 

 
Dilla Nurhayati 1) 

Wachid Hasyim 2) 

 

ABSTRACT 

 
This study aims to find out job training, work discipline, career development and 
to determine the influence of job training, work discipline and career development 
on employee performance at PT ISS INDONESIA Cikarang Branch. The 
identification of this problem shows how complex the relationship between these 
three components and employee performance in this study is in the 
implementation of the work activities of employees of PT. ISS INDONESIA 
Cikarang branch is a decrease in the quality of cleanliness in the last 6 months, 
therefore job training is needed for these employees and work discipline for the 
career development of PT. ISS INDONESIA so that it is able to improve the 
performance of these employees This study uses a type of quantitative research 
with a survey method. The population in this study is all employees at PT ISS 
INDONESIA as many as 50 employees. Data collection uses questionnaires that 
have been tested for validity, reliability, classical assumption tests, multiple linear 
regression analysts, hypotheses, R2 determination coefficients using SPSS 26.0 
hypothesis and research results, it can be concluded that there is a positive and 
significant influence on the research entitled "The Effect of Job Training, Work 
Discipline and Career Development on the Performance of Employees of PT. ISS 
INDONESIA Cikarang Branch 

Keywords: Job training, Work discipline, Career development and Employee 
performance. 
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PENGARUH PELATIHAN KERJA, DISIPLIN KERJA DAN 
PENGEMBANGAN KARIR TERHADAP KINERJA KARYAWAN PT. ISS 

INDONESIA CABANG CIKARANG 

 
Dilla Nurhayati 1) 

Wachid Hasyim 2) 

 

ABSTRAK 

 
Penelitian ini bertujuan untuk mengetahui pelatihan kerja, disiplin kerja, 

pengembangan karir dan untuk mengetahui pengaruh pelatihan kerja, disiplin 
kerja dan pengembangan karir terhadap kinerja karyawan di PT ISS INDONESIA 
Cabang Cikarang. Identifikasi masalah ini menunjukkan betapa kompleksnya 
hubungan antara ketiga komponen tersebut dengan kinerja karyawan dalam 
penelitian ini dalam pelaksanaan kegiatan kerja karyawan PT. ISS Indonesia 
cabang Cikarang adalah penurunan kualitas kebersihan dalam 6 bulan terakhir, 
oleh karena itu diperlukan pelatihan kerja bagi karyawan tersebut dan disiplin 
kerja untuk pengembangan karir PT. ISS INDONESIA sehingga mampu 
meningkatkan kinerja karyawan ini. 

Penelitian ini menggunakan jenis penelitian kuantitatif dengan metode survei. 
Populasi dalam penelitian ini adalah seluruh karyawan di PT ISS INDONESIA 
sebanyak 50 karyawan. Dalam penelitian ini, sampel diambil berdasarkan non-
probability sampling, Pengumpulan data menggunakan kuesioner yang telah diuji 
validitas, reliabilitas, uji asumsi klasik, analis regresi linier berganda, hipotesis, 
koefisien determinasi R2 menggunakan SPSS 26.0 Berdasarkan semua tes yang 
telah dilakukan, dapat disimpulkan bahwa terdapat pengaruh positif dan signifikan 
terhadap penelitian yang berjudul "Pengaruh Pelatihan Kerja, Disiplin Kerja dan 
Pengembangan Karir terhadap Kinerja Karyawan PT. ISS INDONESIA Cabang 
Cikarang 

Kata kunci: Pelatihan kerja, Disiplin Kerja, Pengembangan karir dan Kinerja 
karyawan. 

 

 

 

 

 

 

 


