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MOTTO DAN PERSEMBAHAN 
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THE INFLUENCE OF JOB SATISFACTION AND CAREER 

DEVELOPMENT ON INTENTION TO STAY WHICH IS MEDIATED BY 

ORGANIZATIONAL COMMITMENT AT PT. SANG HYANG SERI KPKS 

SUBANG 

 

Mediana Putri Utami 

Fitri Rezeki 

Taufiq Rachman  

 

 

ABSTRACT 

 

The key to a company's prosperity is to retain its employees. The aim of 

intention to stay is to prevent competent employees from leaving the company. Job 

satisfaction is an important component for employees to be able to survive in the 

company. Job satisfaction is the same as employee feelings, attitudes, the extent to 

which employees like or dislike their work. Career development is another factor 

to ensure employee survival in the company. Career development is a work 

program from the company to provide opportunities for employees to improve their 

abilities or skills so that employees can develop themselves to the maximum. 

The problem in this research is directed at whether there is an influence of 

job satisfaction and career development on intention to stay with organizational 

commitment as mediation. The sampling method used was the Slovin formula, with 

a total sample of 115 people. The data collection technique used is by distributing 

questionnaires or questionnaires. The quantitative approach method with data 

analysis used was descriptive analysis and the Partial Least Square (PLS) method 

with the Smart-PLS version 3.2.9 program was used to test the validity and 

reliability, instruments and relationships hypothesized in the proposed theoretical 

model. 

The findings from this study have proven that all hypothesized relationships 

are supported. The research results prove that there is a positive and significant 

influence of job satisfaction on intention to stay. There is a positive and significant 

influence of career development on intention to stay. There is a positive and 

significant influence of organizational commitment on intention to stay. There is a 

positive and significant influence of job satisfaction on organizational commitment. 

There is a positive and significant influence of career development on 

organizational commitment. Organizational commitment is able to mediate job 

satisfaction on intention to stay. Organizational commitment is able to mediate 

career development on intention to stay. 

 

Keywords: Job Satisfaction, Career Development, Organizational Commitment, 

Intention To Stay 
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ABSTRAK 

 

Kunci kesejahteraan perusahaan yaitu dengan mempertahankan 

karyawannya, tujuan intention to stay merupakan mencegah keluarnya karyawan 

yang memiliki kompeten untuk keluar dari perusahaan. Kepuasan kerja merupakan 

salah satu komponen penting dalam karyawan untuk dapat bertahan di perusahaan. 

Kepuasan kerja sama dengan perasaan, sikap karyawan sejauh mana karyawan 

menyukai atau tidak menyukai pekerjaannya. Pengembangan karir menjadi faktor 

lain untuk memberikan kebertahanan karyawan dalam perusahaan. Pengembangan 

karir merupakan program kerja dari perusahaan untuk memberikan kesempatan 

kepada karyawan dalam meningkatkan kemampuan atau keterampilan sehingga 

karyawan dapat mengembangkan diri secara maksimal.  

Permasalahan dalam penelitian ini diarahkan ada tidaknya pengaruh 

kepuasan kerja, dan pengembangan karir terhadap intention to stay dengan 

komitmen organisasi sebagai mediasi. Metode pengambilan sampel yang 

digunakan adalah menggunakan rumus slovin, dengan jumlah sampel sebanyak 115 

orang. Teknik pengumpulan data yang digunakan dengan menyebar kuesioner atau 

angket. Metode pendekatan kuantitatif dengan analisis data yang digunakan analisis 

deskriptif dan metode Partial Least Square (PLS) dengan program Smart-PLS versi 

3.2.9 digunakan untuk menguji validitas dan reliabilitas, instrumen, dan hubungan 

yang dihipotesiskan di dalam model teoritis yang diusulkan. 

Temuan dari penelitian ini telah membuktikan semua hubungan yang 

dihipotesiskan terbukti terdukung. Hasil penelitian membuktikan bahwa terdapat 

pengaruh positif dan signifikan kepuasan kerja terhadap intention to stay. Terdapat 

pengaruh positif dan signifikan pengembangan karir terhadap intention to stay. 

Terdapat pengaruh positif dan signifikan komitmen organisasi terhadap intention to 

stay. Terdapat pengaruh positif dan signifikan kepuasaan kerja terhadap komitmen 

organisasi. Terdapat pengaruh positif dan signifikan pengembangan karir terhadap 

komitmen organisasi. Komitmen organisasi mampu memediasi kepuasan kerja 

terhadap intention to stay. Komitmen organisasi mampu memediasi pengembangan 

karir terhadap intention to stay.  

 

Kata Kunci : Kepuasan Kerja, Pengembangan Karir, Komitmen Organisasi, 

Intention To Stay 

 

 


