
111 
 

 DAFTAR PUSTAKA 
 

Afika, P. A. (2021). Analysis of Product Variation and Service Quality on 

Repurchase Intention Mediated by Customer Satisfaction. International 

Journal of Review Management Business and Entrepreneurship (RMBE), 

1(2), 295–309. https://doi.org/10.37715/rmbe.v1i2.2435 

 

Annur, C. M. (2022). ini Sejumlah Alasan Pengguna Berlangganan Aplikasi 

Video on Demand. Databooks. 

https://databoks.katadata.co.id/datapublish/2022/07/30/ini-sejumlah-alasan-

pengguna-berlangganan-aplikasi-video-on-demand#:~:text=Hasil survei 

Populix mengungkapkan sederet,film yang beragam sebanyak 77%25.%0A 

 

Asih. (2021). Film Bukan Hanya Sekedar Hiburan. Djkn.Kemenkeu.Go.Id. 

https://www.djkn.kemenkeu.go.id/kpknl-tarakan/baca-artikel/13676/Film-

Bukan-Hanya-Sekedar-Hiburan.html 

 

Azka, N., & Aris, B. (2022). Customer Loyalty Analysis Affected by Location 

and Promotion through Purchase Decisions and Customer Satisfaction. 

Ilomata International Journal of Management, 3(3), 417–428. 

https://doi.org/10.52728/ijjm.v3i3.520 

 

Chayatul Jannah, & Alhazami, L. (2022). Pengaruh Kualitas Pelayanan, Persepsi 

Harga, Cita Rasa Dan Variasi Produk Terhadap Kepuasan Konsumen Cv. 

Sumber Garuda Mas. Jurnal Riset Rumpun Ilmu Ekonomi, 1(2), 029–045. 

https://doi.org/10.55606/jurrie.v1i2.361 

 

Delima, A., Ashary, H. M., & Usman, O. (2019). Influence of Service Quality, 

Product Quality, Price, Brand Image, and Promotion to Consumer 

Satisfaction Affecting on Consumer Loyalty (Online Shop). SSRN Electronic 

Journal. https://doi.org/10.2139/ssrn.3308707 

 

Dennis, V., Widi, D., & Yunus, H. (2023). Analysis of The Influence of Product 

Quality and Price on Customer Loyalty Through Customer Satisfaction as 

An Intervening Variable in Restaurants Hisana Fried Chicken Surabaya. 

Sinergi : Jurnal Ilmiah Ilmu Manajemen, 12(2), 63–70. 

https://doi.org/10.25139/sng.v12i2.5740 

 

Disney.fandom.com. (2021). disney+hotstar. Disney.Fandom.Com. 

https://disney.fandom.com/id/wiki/Disney%2B_Hotstar 

 

Ensiklopedia. (n.d.). sejarah wetv. Ensiklopedia. 

https://p2k.stekom.ac.id/ensiklopedia/WeTV 

 

Ensiklopedia dunia. (2014). Sejarah Vidio.com. Ensiklopedia Dunia. 

https://doi.org/10.37715/rmbe.v1i2.2435


112 
 

 
 

https://p2k.stekom.ac.id/ensiklopedia/Vidio 

 

Fifin, A., & Budiarti, A. (2020). Fifin Anggraini Anindhyta Budiarti Abstrak 

Pengaruh Harga , Promosi , Dan Kualitas Pelayanan Terhadap Loyalitas. 

Jurnal Pendidikan Ekonomi (JUPE), 08, 86–94. 

 

Ghozali I. (2021a). MODEL PERSAMAAN STRUKTURAL PARTIAL LEAST 

SQUARES(PLS). 

 

Ghozali. I. (2021b). Partial Least Squares : Konsep, Teknik, dan Aplikasi 

Menggunakan Program SmartPLS 3.2.9 Untuk Penelitian Empiris (Edisi 3). 

Badan Penerbit Universitas Diponegoro. 

 

Hai.grid.id. (2018). Sejarah Perjalanan YouTube hingga Drama YouTuber di 

Indonesia. Hai.Grid.Id. https://hai.grid.id/amp/07607426/sejarah-perjalanan-

youtube-hingga-drama-youtuber-di-indonesia-part-1 

 

Jamaluddin, Misadora, M., & Andronicus, M. (2019). Pengaruh Kualitas 

Pelayanan dan Promosi Terhadap Kepuasan Pelanggan pada PT. Horasindo 

Wisatanusa Medan. Jurnal Bisnis Net, 2(2), 44–50. 

 

Jose, F., Esatanislau, S., & Domingos, B. (2019). The Mediation Effect of 

Customer Satisfaction on the Relationship between Product Quality, 

Perceived Price Justice and Customer Loyalty. Journal of Business and 

Management, 4(2), 48–60. 

 

Kompas.id. (2019). laris manis vidio on demand. Kompas.Id. 

https://www.djkn.kemenkeu.go.id/kpknl-tarakan/baca-artikel/13676/Film-

Bukan-Hanya-Sekedar-Hiburan.html 

 

Libriani, E. I., Ruliana, P., & Yulianto, K. (2020). Pengaruh Motivasi Binge 

Watching terhadap Behavioral Involvement. Warta ISKI, 3(02), 144–153. 

https://doi.org/10.25008/wartaiski.v3i02.71 

 

Ling Chen, H., & Shaheen, M. (2018). The Effects of Product Quality on 

Customer Satisfaction and Loyalty: Evidence from Malaysian Engineering 

Industry. International Journal of Industrial Marketing, 3(1), 20. 

https://doi.org/10.5296/ijim.v3i1.13959 

 

Mega farisha, Hartoyo, & Safari, A. (2022). Does Covid-19 Pandemic Change the 

Consumer Purchase Behavior Towards Cosmetic Products? Journal of 

Consumer Sciences, 7(1), 1–19. https://doi.org/10.29244/jcs.7.1.1-19 

 

Meilaty, Sri, & Roy. (2020). Pengaruh Kualitas Produk, Display Layout, Dan 

Variasi Produk Terhadap Kepuasan Konsumen. EKOMBIS REVIEW: Jurnal 

Ilmiah Ekonomi Dan Bisnis, 8(2), 149–159. 



113 
 

 
 

https://doi.org/10.37676/ekombis.v8i2.1081 

 

Ratih, P., Endang, S., & Beby, K. (2021). The Influence of Product Quality and 

Price on Customer Loyalty of Telkomsel Users through Customer 

Satisfaction in Medan City. International Journal of Research and Review, 

8(12), 580–586. https://doi.org/10.52403/ijrr.20211270 

 

Rizaldy, V. (2020). Video On Demand: Cara Mudah Menonton Film (Studies on 

Consumer Behavior). SENMAKOMBIS : Seminar Nasional Mahasiswa 

Ekonomi Dan Bisnis Dewantara, 4(1), 1–8. 

 

Ronny H, W., Hotmauli, H., & Evelyn Natalie, K. (2020). Pengaruh Bauran 

Pemasaran Terhadap Minat Beli Konsumen Di Carrefour Transmart 

Kawanua. Klabat Journal of Management, 1(2), 20. 

https://doi.org/10.60090/kjm.v1i2.512.20-40 

 

Shah, A. (2020). Sejarah Penubuhan Dan Pengenalan Applikasi Viu. Viu.Com. 

https://www.viu.com/ott/my/articles/sejarah-penubuhan-dan-pengenalan-

applikasi-viu/ 

 

Suarni, N., Arman, Auzar, A., Amri, I., & Eka, P. (2021). Analysis of Product 

Variation, Quality of Service and Their Effect on Customer Satisfaction. 

IJEBD (International Journal of Entrepreneurship and Business 

Development), 4(6), 954–960. https://doi.org/10.29138/ijebd.v4i6.1554 

 

Suharyanto, S., & Vita Budi Damayanti. (2022). the Effect of E-Service Quality 

and Price on Customer Loyalty With Customer Satisfaction As Mediating 

Variable (a Case Study on Webinar Service in Indonesian Clinical Training 

& Education Center (Ictec) Rscm Fkui). Dinasti International Journal of 

Management Science, 3(5), 861–876. 

https://doi.org/10.31933/dijms.v3i5.1226 

 

Tirto.id. (2016). Netflix di Indonesia, Dijegal Sebelum Berkembang. Tirto.Id. 

https://tirto.id/netflix-di-indonesia-dijegal-sebelum-berkembang-Dd 

 

viu.com. (2022). Viu Terus Meraih Pertumbuhan Kuat, dalam Pelanggan maupun 

Iklan Digital. Viu.Com. https://www.viu.com/ott/id/articles/viu-terus-

meraih-pertumbuhan 

 

Yohanes, M., & Singgih, S. (2022). The influence of service quality, corporate 

image, and customer satisfaction on customer loyalty in banking sector in 

Yogyakarta. International Journal of Research in Business and Social 

Science (2147- 4478), 11(7), 09–16. 

https://doi.org/10.20525/ijrbs.v11i7.2025 

 

Yosef Evandro, Ernantyo Timotius, F. (2021). Universitas katolik musi charitas. 



114 
 

 
 

1(2), 3. 

 

Yoshua, R., Tso, Y., Chih, W., & Chi, H. (2021). The effect of service quality , 

price and promotion on customer satisfaction in pegipegi.com. 2021 IEEE 

International Conference on Social Sciences and Intelligent Management, 

SSIM 2021. https://doi.org/10.1109/SSIM49526.2021.9555193 

  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


