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THE INFLUENCE OF WORK-LIFE BALANCE AND REWARDS ON 

JOB SATISFACTION MEDIATED BY PERCEIVED 

ORGANIZATIONAL SUPPORT IN GENERATION Z EMPLOYEES OF 

AUTOMOTIVE INDUSTRIAL COMPANIES IN THE JABABEKA AREA 

 

Lutvi Andriyani Kurnia Fitri¹)  

Prof. Dr. Retno Purwani Setyaningrum, S.E.,M.M²) 

 

Abstract 
 

Job satisfaction is a measure of employee feelings of satisfaction at work. The 

level of employee productivity is generated based on feelings of satisfaction with 

their work. This research is to find out about the influence of work-life balance 

variables and reward variables on job satisfaction variables mediated by 

perceived organizational support variables in generation Z employees of 

automotive industry companies in the Jababeka area. This research uses 

quantitative methods, generation Z employees of automotive industry 

companies in the Jababeka area as the population involved in this research and 

the number of samples obtained was 96 people. The SmartPLS (Partial Least 

Square) 3.0 program is used as the analysis method. Based on the results of the 

findings of this research, it is known that work-life balance has a significant 

effect on the job satisfaction variable, reward has a significant effect on the job 

satisfaction variable, perceived organizational support has a significant effect 

on job satisfaction, work-life balance has a significant effect on perceived 

organizational support , and rewards have a significant effect on perceived 

organizational support. 

 

Keywords: Work-life balance, reward, perceived organizational support, job 

satisfaction. 
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ABSTRAK 
 

 Kepuasan kerja merupakan tolak ukur perasaan karyawan terhadap 

kepuasan dalam bekerja. Tingkatan produktifitas karyawan dihasilkan berdasarkan 

rasa puas pada pekerjaannya. Penelitian ini untuk mencari tahu tentang pengaruh 

variabel work-life balance dan variabel reward terhadap variabel kepuasan kerja 

dimediasi oleh variabel perceived organizational support pada karyawan generasi 

Z perusahaan industri otomotif di Kawasan Jababeka. Penelitian ini menggunakan 

metode kuantitatif, karyawan generasi Z perusahaan industri otomotif di Kawasan 

Jababeka sebagai populasi yang terlibat dalam penelitian ini dan jumlah sample 

yang di dapatkan yaitu sebanyak 96 orang. Program SmartPLS (Partial Least 

Square) 3.0 digunakan sebagai metode analisis. Berdasarkan hasil dalam temuan 

penelitian ini, diketahui work-life balance berpengaruh secara signifikan terhadap 

variabel kepuasan kerja, reward berpengaruh secara signifikan terhadap variabel 

kepuasan kerja, perceived organizational support berpengaruh secara signifikan 

terhadap kepuasan kerja, work-life balance secara signifikan berpengaruh terhadap 

perceived organizational support, dan reward berpengaruh secara signifikan 

terhadap perceived organizational support. 

 

Kata Kunci : Work-Life Balance, Reward, Perceived Organizational Support, 

Kepuasan Kerja. 

 


