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The Influence of Servant Leadership and Job Satisfaction on Organizational
Citizenship Behavior Mediated by Trust at Rsud Sayang Cianjur

Shafira Dwi Husna?)
Retno Purwani Setyaningrum?)

Abstract

The era of globalization is an era that has very rapid progress because there are
no restrictions in accessing information so that it makes agencies must be able to
evaluate and review what can be done to advance the company and the agency.
This is supported by increasingly sophisticated and developing technology, the
development of the times will certainly be increasingly indulgent for everyone with
various layers. The purpose of this study was to determine the direct and indirect
effects between servant leadership variables and job satisfaction mediated by trust
on organizational citizenship behavior. This research was conducted using a
quantitative approach, the respondents were health workers at Sayang Cianjur
Hospital with a population of 1,413 people with a sample of 93 samples. The
analysis method used in this research is Partial Least Square (PLS) using the
SmartPLS version 3.0 program. The results showed that servant leadership has no
effect on organizational citizenship behavior, job satisfaction has no effect on
organizational citizenship behavior, trust affects organizational citizenship
behavior, servant leadership has no effect on trust, job satisfaction has an effect on
trust, servant leadership mediated trust has no effect on organizational citizenship
behavior and job satisfaction mediated by trust affects organizational citizenship
behavior.

Keywords: servant leadership, job satisfaction, organizational citizenship

behavio, trust.
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Retno Purwani Setyaningrum?)

ABSTRAK

Era globalisasi merupakan era yang memiliki kemajuan yang sangat pesat
dikarenakan tidak ada batasan dalam mengakses informasi sehingga membuat
instansi harus mampu mengevaluasi dan mengkaji apa saja yang dapat dilakukan
untuk memajukan perusahaan maupun instansi tersebut hal ini didukung dengan
teknologi yang semakin canggih dan berkembang, perkembangan zaman tentu akan
semakin memanjakan bagi semua orang dengan berbagai lapisan. Tujuan penelitian
ini adalah untuk mengetahui pengaruh langsung dan tidak langsung antar variabel
servant leadership dan job satisfaction dimediasi trust terhadap organizational
citizenship behavior. Penelitian ini dilakukan menggunakan pendekatan kuantitatif,
respondennya adalah tenaga kesehatan RSUD Sayang Cianjur dengan populasi
berjumlah 1.413 orang dengan sample berjumlah 93 sample. Metode analisis yang
digunakan dalam penelitian ini adalah Partial Least Square (PLS) dengan
menggunakan program SmartPLS versi 3.0. Hasil penelitian menunjukan bahwa
servant leadership tidak berpengaruh terhadap organizational citizenship behavior,
job satisfaciton tidak berpengaruh terhadap organizational citizenship bahevior,
trust berpengaruh terhadap organizational citizenship behavior, servant leadership
tidak berpegaruh terdahap trust, job satisfaction berpengruh terhadap trust, servant
leadership yang dimediasi trust tidak berpengaruh terhadap organizational
citizenship behavior dan job satisfaction yang dimediasi trust berpengaruh terhadap
organiatioanl citizenship behavior.

Kata kunci: servant leadership, job satisfaction, organizational citizenship behavior,

trust
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