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The Effect of Workload and Organizational Climate on Employee Job 

Satisfaction with Burnout as a Mediating Variable in Employees of the 

Production Department of PT. Yamaha Music Manufacturing Asia 

 
Ronayah1) 

Rahmat Hidayat2) 
 

Abstract 

The Influence of Workload and Organizational Climate on Job Satisfaction 

Mediated by Burnout at PT. Yamaha Music Manufacturing Asia. The problem 

formulation in this research is the influence of  workload and organizational 

climate on job satisfaction mediated by burnout at PT. Yamaha Music 

Manufacturing Asia. This type of research is quantitative research. The total 

sample is 120 employees who work at PT. Yamaha Music Manufacturing Asia. The 

data used in this research are primary and secondary data, namely by distributing 

questionnaires and via Google Form to employees PT. Yamaha Music 

Manufacturing Asia. This research uses the data processing application Lisrel 8.8. 

The findings of this research are (1) Workload has no effect on Job Satisfaction, 

(2) Organizational Climate has a positive and significant effect on Job Satisfaction, 

(3) Burnout has no effect on Job Satisfaction, (4) Workload has no effect on 

Burnout, ( 5) Organizational Climate has a negative and significant effect on 

Burnout, (6) Workload has an effect on Job Satisfaction through Burnout, and (7) 

Organizational Climate has no effect on Job Satisfaction through Burnout. 

 

Keywords: Burnout, Job Satisfaction, Organizational Climate, Workload. 
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ABSTRAK 

 

Pengaruh Beban Kerja dan Iklim Organisasi terhadap Kepuasan Kerja 

dengan Dimediasi Burnout pada PT. Yamaha Music Manufacturing Asia. Rumusan 

masalah di dalam penelitian ini ialah Pengaruh Beban Kerja dan Iklim Organisasi 

terhadap Kepuasan Kerja dengan Dimediasi Burnout pada PT. Yamaha Music 

Manufacturing Asia. Jenis penelitian ini yaitu penelitian kuantitatif. Jumlah sampel 

sebanyak 120 karyawan yang bekerja di PT. Yamaha Music Manufacturing Asia. 

Data yang digunakan dalam penelitian ini adalah data primer dan sekunder yaitu 

dengan penyebaran kuesioner dan melalui google form kepada karyawan PT. 

Yamaha Music Manufacturing Asia. Penelitian ini menggunakan aplikasi olah data 

Lisrel 8.8. Hasil temuan penelitian ini yaitu (1) Beban Kerja tidak berpengaruh 

terhadap Kepuasan Kerja, (2) Iklim Organisasi berpengaruh positif dan signifikan 

terhadap Kepuasan Kerja, (3) Burnout tidak berpengaruh terhadap Kepuasan Kerja, 

(4) Beban Kerja tidak berpengaruh terhadap Burnout, (5) Iklim Organisasi 

berpengaruh negatif dan signifikan terhadap Burnout, (6) Beban Kerja berpengaruh 

terhadap Kepuasan Kerja melalui Burnout, dan (7) Iklim Organisasi tidak 

berpengaruh terhadap Kepuasan Kerja melalui Burnout. 

 

Kata Kunci : Beban Kerja, Burnout,  Iklim Organisasi, Kepuasan Kerja. 

 


