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THE INFLUENCE SERVANT LEADERSHIP AND PHYSICAL WORK 

ENVIRONMENT ON JOB SATISFACTION MEDIATED BY 

ORGANIZATIONAL CITIZENSHIP BEHAVIOR IN PACKAGING 

COMPANIES IN BEKASI 

 

Wesi Anbiya1 

Fitri Rezeki2 

 

Abstract 

 

Job satisfaction is an important factor that influences the course of a company's 

activities. Job satisfaction felt by employees is able to produce good quality work 

thereby encouraging the company to achieve its goals. The purpose of this research 

is to determine the influence of servant leadership and the physical work 

environment on job satisfaction mediated by organizational citizenship behavior at 

Packaging Companies in Bekasi. This research uses quantitative methods. The 

sample in this study was the entire population, namely 90 company employees, the 

sampling method used a saturated sampling method. The data analysis techniques 

used are outer model analysis (validity test and reliability test), inner model 

analysis and hypothesis testing, processed using the SmartPLS 4.0 program. The 

results of this research show that servant leadership has a significant effect on job 

satisfaction, the physical work environment has a significant effect on job 

satisfaction, organizational citizenship behavior has a significant effect on job 

satisfaction, servant leadership has a significant effect on organizational 

citizenship behavior, the physical work environment has a significant effect on 

organizational citizenship behavior, Servant leadership does not have a significant 

effect on job satisfaction mediated by organizational citizenship behavior, the 

physical work environment does not have a significant effect on job satisfaction 

mediated by organizational citizenship behavior. 

Keywords: Servant Leadership, Physical Work Environment, Job Satisfaction, 

Organizational Citizenship Behavior 
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ABSTRAK 

 

Kepuasan kerja merupakan faktor penting yang turut mempengaruhi 

jalannya aktivitas suatu perusahaan. Kepuasan kerja yang dirasakan oleh karyawan 

mampu menghasilkan kualitas pekerjaan yang baik sehingga mendorong 

perusahaan untuk mencapai tujuannya. Tujuan penelitian ini adalah untuk 

mengetahui pengaruh servant leadership dan lingkungan kerja fisik terhadap 

kepuasan kerja dimediasi organizational citizenship behavior pada Perusahaan 

Packaging di Bekasi. Penelitian ini menggunakan metode kuantitatif. Sampel pada 

penelitian ini adalah seluruh jumlah populasi yaitu 90 karyawan perusahaan, 

metode pengambilan sampel menggunakan metode sampling jenuh. Teknik analisis 

data yang digunakan yaitu analisa outer model (uji validitas dan uji reabilitas), 

analisa inner model dan pengujian hipotesis, diolah dengan menggunakan program 

SmartPLS 4.0. Hasil penelitian ini menunjukkan bahwa servant leadership 

berpengaruh signifikan terhadap kepuasan kerja, lingkungan kerja fisik 

berpengaruh signifikan terhadap kepuasan kerja, organizational citizenship 

behavior berpengaruh signifikan terhadap kepuasan kerja, servant leadership 

berpengaruh signifikan terhadap organizational citizenship behavior, lingkungan 

kerja fisik berpengaruh signifikan terhadap organizational citizenship behavior, 

servant leadership tidak berpengaruh signifikan terhadap kepuasan kerja dimediasi 

organizational citizenship behavior, lingkungan kerja fisik tidak berpengaruh 

signifikan terhadap kepuasan kerja dimediasi organizational citizenship behavior.  

Kata Kunci : Servant Leadership, Lingkungan Kerja Fisik, Kepuasan Kerja, 

Organizational Citizenship Behavior 

 


