DAFTAR PUSTAKA

About Us. (n.d.). Retrieved 9 January 2024, from
https://www.sinarjayagroup.co.id/index.php/tentang-kami

AgraMas Group | Pesan Tiket Bus Agra Mas Online | Jelajah Nusantara | Layanan
Bus Antar Kota Antar Propinsi. (n.d.). Retrieved 9 January 2024, from
https://agramasgroup.com/agramas

Bintarti, S. (2019). NILAI KEPUASAN PELANGGAN : KESESUAIAN HARGA
DAN KUALITAS PELAYANAN YANG DIRASAKAN
KONSUMEN. Jurnal Manajemen Kewirausahaan, 16(1), 91.
https://doi.org/10.33370/jmk.v16i1.315

Bintarti, S., & Kurniawan, E. N. (2017). A Study of Revisit Intention: Experiential
Quality and Image of Muara Beting Tourism Site in Bekasi District. In
European Research Studies Journal: Vol. XX.

Cerita Bos Juragan 99 Trans, dari Bisnis Kecantikan sampai Punya PO Bus. (n.d.).
Retrieved 9 January 2024, from
https://otomotif. kompas.com/read/2023/12/06/142000915/cerita-bos-

juragan-99-trans-dari-bisnis-kecantikan-sampai-punya-po-bus

Desmi Ristia, N., & Marlien, R. (2022). YUME : Journal of Management Pengaruh
Pengalaman Pelanggan, Nilai Pelanggan, dan Kualitas Layanan terhadap
Kepuasan Pelanggan (Studi Pada Pelanggan Albania Coffee Boja).
YUME : Journal of Management, 5(3), 1-16.
https://doi.org/10.2568/yum.v5i2.1751

Ekombis Review -Jurnal Ilmiah Ekonomi dan Bisnis, J., Finthariasari, M., Ekowati,
S., Krisna, R., & Muhammadiyah Bengkulu, U. (2020). PENGARUH
KUALIAS PRODUK, DISPLAY LAYOUT, DAN VARIASI
PRODUK TERHADAP KEPUASAN KONSUMEN. Journal Ekombis
Review, 8(2), 149-159. https://doi.org/10.37676/ekombis.v8i2

Faiza, N. N., Suwardi, A. A., Octora, T. Y., & Widiyanto, P. (n.d.). INCREASING
THE CUSTOMER PURCHASE INTENTION OF SINAR JAYA BUS BY
USING BRAND IMAGE AND PRICE.
http://proceedings.itltrisakti.ac.id/index.php/altr

Ghozali, 1. (2021a). Desain Penelitian Kuantitatif & Kualitatif untuk Akuntansi,
Bisnis, dan Ilmu Sosial Lainnya (Y. Pratama, Ed.).

86


https://www.sinarjayagroup.co.id/index.php/tentang-kami
https://agramasgroup.com/agramas
https://doi.org/10.33370/jmk.v16i1.315
https://otomotif.kompas.com/read/2023/12/06/142000915/cerita-bos-juragan-99-trans-dari-bisnis-kecantikan-sampai-punya-po-bus
https://otomotif.kompas.com/read/2023/12/06/142000915/cerita-bos-juragan-99-trans-dari-bisnis-kecantikan-sampai-punya-po-bus
https://doi.org/10.2568/yum.v5i2.1751
https://doi.org/10.37676/ekombis.v8i2
http://proceedings.itltrisakti.ac.id/index.php/altr

87

Ghozali, 1. (2021b). Partial Least Squares: Konsep, Teknik, dan Aplikasi
Menggunakan Program SmartPLS 3.2.9 Untuk Penelitian Empiris
(Edisi 3). Badan Penerbit Universitas Diponegoro.

Harga, P., Produk Dan Kualitas Produk Terhadap Keputusan Pembelian Keripik
Singkong Saat Pandemi COVID-, V., Munte, S., & Daeng Polewangi,
Y. (n.d.). Jurnal Ilmiah Teknik Mesin dan Industri (JITMI) The
Influence of Price, Product Variation and Product Quality on Cassava
Chips Buying Decisions during the COVID-19 Pandemic at UKM Cap
Rumah Adat Minang Medan. Jurnal llmiah Teknik Mesin Dan Industri
(JITMI), 1(1), 53—68. https://doi.org/10.31289/jitmi.v1il.1222

Homepage, J., Wantara, P., & Tambrin, M. (2019). ITHJ International Tourism and
Hospitality Journal The Effect of Price and Product Quality Towards
Customer Satisfaction and Customer Loyalty on Madura Batik. In
International Tourism and Hospitality Journal.
https://rpajournals.com/ithj:https://rpajournals.com/ithj

Imam Ghozali. (2021). Konsep, Teknik dan Aplikasi menggunakan SMARTPLS
3.0.

Jumini, I. (n.d.). Pengaruh Kualitas Pelayanan dan Fasilitas Terhadap Keputusan
Pembelian Pada Jasa Transportasi Bus Trans Batam.

Komayaroh, L., Sari, C. M., Sayyid, U., & Tulungagung, A. R. (2022). Pengaruh
Marketing Mix terhadap Keputusan Pembelian Tiket Bus PO. Harapan
Jaya di Tulungagung. Jurnal Ilmiah Multidisiplin, 1(12).
https://www.busharapanjaya.com/,

Mengenal PO Unicorn Indorent, Cuma Punya Armada Bus Tingkat. (n.d.).
Retrieved 9 January 2024, from
https://otomotif.kompas.com/read/2022/08/30/154100915/mengenal-
po-unicorn-indorent-cuma-punya-armada-bus-tingkat

Natsir, U., & D’ornay, A. (2022). THE INFLUENCE OF SERVICE QUALITY
ON CONSUMER SATISFACTION OF HONDA MOTORCYCLES IN
PT. DAYA ANUGRAH MANDIRI PAREPARE. In IJME JOURNAL
(Vol. 1, Issue 3).

Norawati, S., Ali, A., Thsan, A., & Putra, E. (n.d.). Analysis of Product Variation,
Quality of Service and Their Effect on Customer Satisfaction.

Othman, B. A., Harun, A., De Almeida, N. M., & Sadq, Z. M. (2021a). The effects
on customer satisfaction and customer loyalty by integrating marketing
communication and after sale service into the traditional marketing mix


https://doi.org/10.31289/jitmi.v1i1.1222
https://rpajournals.com/ithj:https://rpajournals.com/ithj
https://www.busharapanjaya.com/
https://otomotif.kompas.com/read/2022/08/30/154100915/mengenal-po-unicorn-indorent-cuma-punya-armada-bus-tingkat
https://otomotif.kompas.com/read/2022/08/30/154100915/mengenal-po-unicorn-indorent-cuma-punya-armada-bus-tingkat

88

model of Umrah travel services in Malaysia. Journal of Islamic
Marketing, 12(2), 363-388. https://doi.org/10.1108/JIMA-09-2019-0198

Othman, B. A., Harun, A., De Almeida, N. M., & Sadq, Z. M. (2021b). The effects
on customer satisfaction and customer loyalty by integrating marketing
communication and after sale service into the traditional marketing mix
model of Umrah travel services in Malaysia. Journal of Islamic
Marketing, 12(2), 363—-388. https://doi.org/10.1108/JIMA-09-2019-0198

Our Company. (n.d.). Retrieved 9 January 2024, from
https://www.sinarjayagroup.co.id/index.php/9-our-company

Rosalia Indah - Wikipedia bahasa Indonesia, ensiklopedia bebas. (n.d.). Retrieved
9 January 2024, from https://id.wikipedia.org/wiki/Rosalia_Indah

Sentosa, J. S. (2022). Elemen-Elemen Bisnis pada PT. Sinar Jaya Megah Langgeng
Menggunakan Model Bisnis. Jurnal Sekretaris & Administrasi Bisnis
(JSAB), 6(2), 90. https://doi.org/10.31104/jsab.v6i2.278

Setiawan, A., Qomariah, N., & Hermawan, H. (n.d.). Pengaruh Kualitas Pelayanan
Terhadap Kepuasan Konsumen (Vol. 9, Issue 2). Desember Hal.

Sinar Jaya - Jadwal, Rute, Harga Tiket Bus Sinar Jaya. (n.d.). Retrieved 21
February 2024, from  https://www.traveloka.com/id-id/bus-and-
shuttle/sinar-jaya

Sinar Jaya - Wikipedia bahasa Indonesia, ensiklopedia bebas. (n.d.). Retrieved 21
February 2024, from https://id.wikipedia.org/wiki/Sinar Jaya

Suarni Norawati, Arman, A. A., & Amri lhsan, E. P. (2021). Analysis of Product
Variation, Quality of Service and Their Effect on Customer Satisfaction.
Volume 04(ISSN : 2597-4785).
https://doi.org/https://doi.org/10.29138/ijebd.v4i16.1554

Tentang Kami - Bus Primajasa. (n.d.). Retrieved 9 January 2024, from

https://primajasa.info/tentang/

Zukhrufani, A., Afifah, A., & Bella, F. 1. (2022). The Influence of Service Quality
on Customer Satisfaction in Islamic Rural Banks during the Covid-19

Pandemic: A CARTER Model. Jurnal Ilmiah Ekonomi Islam, 8(1), 491.
https://doi.org/10.29040/jiei.v8il.46


https://doi.org/10.1108/JIMA-09-2019-0198
https://doi.org/10.1108/JIMA-09-2019-0198
https://www.sinarjayagroup.co.id/index.php/9-our-company
https://id.wikipedia.org/wiki/Rosalia_Indah
https://doi.org/10.31104/jsab.v6i2.278
https://www.traveloka.com/id-id/bus-and-shuttle/sinar-jaya
https://www.traveloka.com/id-id/bus-and-shuttle/sinar-jaya
https://id.wikipedia.org/wiki/Sinar_Jaya
https://doi.org/https://doi.org/10.29138/ijebd.v4i6.1554
https://primajasa.info/tentang/

