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The Effect Of Work Flexibility, Work-Life Balance, And Job Satisfaction Of
Millennial Employees Pt. Heintech Dwikarya Swapraja

Faras Cantika Nur Ahdianita *
Retno Purwani Setyaningrum 2

Abstract

Job satisfaction is a collection of feelings and beliefs that people have about their
current job. Job satisfaction is also an employee's feelings towards the work they do.
Employee feelings towards work can be interpreted as whether employees feel
satisfied, comfortable, safe and at ease in carrying out or completing their work. The
aim of this research is to determine the effect of flexible working arrangements and
work life balance on job satisfaction with work engagement as a mediating variable.
This research uses quantitative methods with the sample size being employees of PT.
Heintech Dwikarya Swapraja with a total of 171 respondents. This research was
processed using SmartPLS data processing software and data collection was carried
out via Google forms. The results of this research show that Flexible Working
Arrangement has a significant effect on Job Satisfaction, Work Engagement has an
effect on Job Satisfaction, Work-Life Balance has an effect on Job Satisfaction, Work-
Life Balance has an effect on Work Engagement as a mediating variable, meanwhile
several variables have no effect between Basically, Flexible Working Arrangement
has no significant effect on Work Engagement, Flexible Working Arrangement and
Work Engagement have no effect on Job Satisfaction.

Keywords: Flexible Working Arrangement, Work Life Balance, Work Engagement,
Job Satisfaction
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ABSTRAK

Kepuasan kerja adalah kumpulan perasaan dan keyakinan bahwa orang miliki tentang
pekerjaan mereka saat ini. Kepuasan Kkerja juga merupakan perasaan karyawan
terhadap pekerja yang dilakukannya. Perasaan pegawai terhadap pekerjaan dapat
diartikan, apakah pegawai merasa puas, nyaman, aman, dan tentram dalam
melakukan atau menyelesaikan pekerjaannya. Tujuan penelitian ini adalah untuk
mengetahui pengaruh Flexible working arrangement dan Work life balance terhadap
Job Satisfaction dengan Work engagement sebagai variabel mediasi. Penelitian ini
memakai metode kuantitatif dengan jumlah sampel adalah karyawan PT. Heintech
Dwikarya Swapraja dengan jumlah yaitu sebanyak 171 responden. Penelitian ini
diolah dengan menggunakan software olah data SmartPLS dan pengumpulan data
dilakukan melalui formulir Google. Hasil penelitian ini menunjukan Flexible
Working Arrangement berpengaruh secara signifikan terhadap Job Satisfaction, Work
Engagement berpengaruh terhadap Job Satisfaction, Work-Life Balance berpengaruh
terhadap Job Satisfaction, Work-Life Balance berpengaruh terhadap Work
Engagement sebagai variabel mediasi, sementara itu beberapa variable yang tidak
berpengaruh diantara nya, Flexible Working Arrangement tidak berpengaruh
signifikan terhadap Work Engagement, Flexible Working Arrangement dan Work
Engagement tidak berpengaruh terhadap Job Satisfaction.

Kata Kunci: Flexible Working Arrangement, Work Life Balance, Work Engagement,
Job Satisfaction.
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