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""But perhaps you hate a thing and it is good for you; and perhaps you love a
thing and it is bad for you. And Allah Knows, while you know not."”

(Quran 2:216)

Sl 8 O85% e (i Bl 5 oadll &1, 1 W o el

(OF arae

"It is not allowable for the sun to reach the moon, nor does the night overtake

the day, but each, in an orbit, is swimming." (Quran 36:40)
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The Influence Of Workload And Emotional Exhaustion On Job Satisfaction:
A Perspective Of Women Mediated By Work Life Balance Among Sterile
Employees At PT Ferron Par Pharmaceuticals

Farida Siti Fadilah!
Yuan Badrianto?

Abstrack

This research aims to investigate the influence of workload and emotional
exhaustion on job satisfaction among sterilization employees at PT Ferron Par
Pharmaceuticals, considering the specific perspective of female employees.
Additionally, the study explores the mediating role of work-life balance in
connecting workload and emotional exhaustion with job satisfaction. The research
adopts a quantitative approach utilizing the SmartPLS application for data
analysis. The research sample comprises 86 female employees of PT Ferron Par
Pharmaceuticals working in the sterilization department. The research instrument
is a questionnaire covering variables such as workload, emotional exhaustion, job
satisfaction, and work-life balance. The study shows that Workload does not
significantly affect Job Satisfaction or Work-Life Balance. Emotional Exhaustion
does not directly impact Job Satisfaction, but it significantly influences Work-Life
Balance. Work-Life Balance positively affects Job Satisfaction and mediates the
impact of Emotional Exhaustion on Job Satisfaction, but it does not mediate the
effect of Workload on Job Satisfaction.

Keywords: Workload, Emotional Exhaustion, Job Satisfaction, Women's
Perspective, Work-Life Balance
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PENGARUH WORKLOAD DAN EMOTIONAL EXHAUSTION TERHADAP
JOB SATISFACTION BERDASARKAN PERSPEKTIF WANITA YANG
DIMEDIASI OLEH WORK LIFE BALANCE PADA KARYAWAN STERIL
PT FERRON PAR PHARMACEUTICALS

Farida Siti Fadilah!
Yuan Badrianto?

ABSTRAK

Penelitian ini bertujuan untuk menginvestigasi pengaruh workload (beban
kerja) dan emotional exhaustion (kelelahan emosional) terhadap job satisfaction
(kepuasan kerja) pada karyawan steril PT Ferron Par Pharmaceuticals, dengan
mempertimbangkan perspektif khusus dari karyawan perempuan. Penelitian ini
juga mengeksplorasi peran mediasi work life balance (keseimbangan kerja dan
kehidupan) dalam menghubungkan workload dan emotional exhaustion dengan job
satisfaction. Penelitian ini menggunakan pendekatan kuantitatif dengan
menggunakan aplikasi SmartPLS 3 untuk menganalisis data. Sampel penelitian
terdiri dari 86 karyawan perempuan PT Ferron Par Pharmaceuticals yang bekerja
di departemen steril. Instrumen penelitian berupa kuesioner yang mencakup
variabel-variabel beban kerja, kelelahan emosional, kepuasan kerja, dan
keseimbangan kerja dan kehidupan.

Penelitian menunjukkan bahwa Beban Kerja tidak mempengaruhi
Kepuasan Kerja atau Keseimbangan Kehidupan-Kerja secara signifikan. Kelelahan
Emosional tidak mempengaruhi Kepuasan Kerja secara langsung, tetapi
memengaruhi Keseimbangan Kehidupan-Kerja secara signifikan. Keseimbangan
kehidupan kerja berpengaruh positif terhadap Kepuasan Kerja dan memediasi
pengaruh Kelelahan Emosional terhadap Kepuasan Kerja, tetapi tidak memediasi
pengaruh Beban Kerja terhadap Kepuasan Kerja.

Kata kunci : Workload, Emotional Exhaustion, Job Satisfaction, Perspektif
Wanita , Work Life Balance
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