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The Influence ff Transformational Leadership Style and Organizational Culture 

on Employee Performance Which is Mediated by Job Satisfaction of Depok City 

Labor Office Employees 

 
Dewi Pratiwi 

Dr. Anna Wulandari., S.E., MM 

Dr. Ir. Tri Ngudi Wiyatno, M.T., IPU 

 
ABSTRACT 

Government as an organization carries out government and development 

activities. In this case, the role and position of employees is very important. So that 

organizational goals can be achieved effectively and efficiently, the author 

conducted research to improve employee performance through intervening 

employee job satisfaction, so that it is hoped that they can contribute to the 

organization and make the organization achieve. 

This research aims to test and analyze the influence of transformational 

leadership style on employee performance, test and analyze the influence of 

organizational culture on employee performance, test and analyze the influence of 

employee job satisfaction on employee performance, test and analyze the influence 

of transformational leadership style on employee job satisfaction, to test and 

analyzing the influence of organizational culture on employee job satisfaction, to 

test and analyze the influence of transformational leadership style on employee 

performance and test and analyze the influence of organizational culture on the 

performance of Depok City Manpower Office employees through job satisfaction. 

The sampling method used is a non-probability sampling technique, namely 

saturated sampling. The sample in this study was 55 people, including 11 men and 

44 women. This research is based on this research using structural analysis using 

analytical tools using the PLS (Partial Least Square) method where the processing 

is carried out with Smart PLS 3.0 software. The analysis step includes testing the 

outer and inner model. The measurement model is used to test validity and 

reliability. Meanwhile, the structural model is used to test causality. 

The results of the research prove that transformational leadership has no effect 

on employee performance, organizational culture has an effect on employee 

performance, job satisfaction has an effect on employee performance, 

transformational leadership style has an effect on job satisfaction, organizational 

culture has no effect on job satisfaction, transformational leadership style has a 

mediated effect on employee performance. Job satisfaction, organizational culture 

have no effect on employee performance, mediated by job satisfaction. 

 
 

Keyword : transformational leadership style, organizational culture, employee 

performance, job satisfaction 
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ABSTRAk 

Pemerintahan sebagai sebuah organisasi menyelenggarakan kegiatan 

pemerintahan dan pembangunan. Dalam hal ini, peranan dan kedudukan pegawai 

sangatlah penting. Agar tujuan organisasi dapat dicapai dengan efektif dan efisien, 

maka penulis melakukan penelitian untuk meningkatkan kinerja pegawainya 

melalui intervening kepuasan kerja pegawainya, sehingga diharapkan dapat 

memberikan kontribusi kepada organisasi dan menjadikan organisasi berprestasi. 

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh gaya 

kepemimpinan transformasional terhadap kinerja pegawai, menguji dan 

menganalisis pengaruh budaya organisasi terhadap kinerja pegawai, menguji dan 

menganalisis pengaruh kepuasan kerja pegawai terhadap kinerja pegawai, menguji 

dan menganalisis pengaruh gaya kepemimpinan transformasional terhadap 

kepuasan kerja pegawai, untuk menguji dan menganalisis pengaruh budaya 

organisasi terhadap kepuasan kerja pegawai, untuk menguji dan menganalisis 

pengaruh gaya kepemimpinan transformasional terhadap kinerja pegawai dan 

menguji dan menganalisis pengaruh budaya organisasi terhadap kinerja pegawai 

Disnaker Kota Depok melalui kepuasan kerja. 

Metode pengambilan sampel yang digunakan adalah teknik sampling non 

probability sampling, yaitu sampling jenuh. Sampel dalam penelitian ini sebanyak 

55 orang di antaranya 11 laki-laki dan 44 perempuan. Penelitian ini didasarkan Pada 

penelitian ini menggunakan Analisa structural dengan menggunakan alat analisis 

melalui metode PLS (Partial Least Square) dimana pengolahannya dilakukan 

dengan software Smart PLS 3.0. Langkah analisis meliputi pengujian outer dan 

inner model. Model pengukuran digunakan untuk uji validitas dan reliabilitas. 

Sedangkan model structural digunakan untuk uji kausalitas. 

Hasil penelitian membuktikan bahwa kepemimpinan transformasional 

tidak berpengaruh terhadap kinerja pegawai, budaya organisasi berpengaruh 

terhadap kinerja pegawai, kepuasan kerja berpengaruh terhadap kinerja pegawai, 

gaya kepemimpinan transformasional berpengaruh terhadap kepuasan kerja, 

budaya organisasi tidak berpengaruh terhadap kepuasan kerja, gaya kepemimpinan 

transformasional berpengaruh terhadap kinerja pegawai dimediasi kepuasan kerja, 

budaya organisasi tidak berpengaruh terhadap kinerja pegawai dimediasi kepuasan 

kerja. 

 

Kata kunci : gaya kepemimpinan transformasional, budaya organisasi, kinerja 

pegawai, kepuasan kerja 


