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MOTTO DAN PERSEMBAHAN 

 

 

There are only two ways to live your life. One is as though nothing is a 

miracle. The other is as though everything is a miracle. 

 

(Albert Einstein) 
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THE INFLUENCE OF THE PHYSICAL WORK ENVIRONMENT, 

COMMUNICATION AND WORK DISCIPLINE ON THE PERFORMANCE 

OF PT SAN YING INDUSTRIAL EMPLOYEES 

 

Nova Erawati Sihotang1) 

Muhadar Putih2) 

 

 

ABSTRACT 

Performance is something that is individual in nature, because each employee has 

a different level of ability in carrying out their duties. Performance depends on a 

combination of ability, effort and opportunities obtained. Performance is 

influenced by several factors, some of which are the physical work environment, 

communication and work discipline. The aim of this research is to examine the 

relationship between the physical work environment, communication and work 

discipline on the performance of PT San Ying Industrial employees. The population 

in this study were employees of PT San Ying Industrial using the simple random 

sampling technique which was carried out through random sampling with a total 

sample of 61 respondents. The approach used in this research is a quantitative 

approach. Data processing was carried out using regression techniques, where the 

processing used SPSS software version 25. The partial research results of the 

physical work environment variable with a calculated t value > t table, namely 

3.080 > 2.002 and a significance value of 0.003 < 0.05. The communication 

variable with a calculated t value > t table is 2.463 > 2.002 and a significance 

value of 0.016 < 0.05. The work discipline variable with a calculated t value > t 

table is 6,928 > 2.002 and a significance value of 0.00 < 0.05. Simultaneously, it 

shows that the physical work environment, communication and work discipline 

together influence the performance of PT San Ying Industrial employees with a 

significance value of 0.000 < 0.05 and f count of 52.783 > 2.77. So it can be 

concluded that the physical work environment, communication and work discipline 

variables have a positive and significant effect on the performance of PT San Ying 

Industrial employees. 

Keywords: Physical Work Environment, Communication, Work Discipline, 

Employee Performance 
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ABSTRAK 

Kinelrja merupakaln ses luatu h lal yalng bersi lfat individual, karena setiap 

karyalwan memil liki ti lngkat kemampuan yang berbeda dalam menger ljalkan 

tugalsnya. Ki lnerja tergalntung pada kombi lnasi antara kemampuan, usaha dan 

kesempatan yang diperoleh. Kinerja dipengaruhi oleh beberapa faktor, beberapa 

diantaranya yaitu lingkungan kerja fisik, komu lnikasi dan disiplin kerja. Tujuan dari 

penelitian ini untuk menguji keterkaitan antara lingkungan kerja fisik, komu lnikasi 

dan disiplin kerja terhadap kinerja karyawan PT San Ying Industrial. Populasi 

dalam penelitian ini adalah karyawan PT San Ying Industrial dengan menggunakan 

teknik simple ralndom salmpling yalng dilalkukaln secalral alcalk dengan jumlah sampel 

sebanyak 61 responden. Pendekatan yang digunakan dalam penelitian ini dengan 

pendekatan kuantitatif. Pengolahan data dilakukan dengan menggunakan teknik 

regresi, dimana dalam pengolahannya menggunakan Software SPSS versi 25. Hasil 

penelitian secara parsial variabel lingkungan kerja fisik dengan nilai t hitung > t 

tabel yaitu 3,080 > 2,002 dan nilai signifikasi 0,003 < 0,05. Variabel komunikasi 

dengan nilai t hitung > t tabel yaitu 2,463 > 2,002  dan nilai signifikasi 0,016 < 0,05. 

Variabel disiplin kerja dengan nilai t hitung > t tabel yaitu 6.928 > 2,002  dan nilai 

signifikasi 0,00 < 0,05. Secara simultan menunjukkan bahwa lingkungan kerja fisik, 

komunikasi dan disiplin kerja secara bersama-sama berpengaruh terhadap kinerja 

karyawan PT San Ying Industrial dengan nilai signifikasi sebesar 0,000 < 0,05 dan 

f hitung 52,783 > 2,77. Sehingga dapat disimpulkan bahwa variabel lingkungan 

kerja fisik, komunikasi dan disiplin kerja berpengaruh secara positif dan signifikan 

terhadap kinerja karyawan PT San Ying Industrial. 

Kata kunci: Lingkungan Kerja Fisik, Komunikasi, Disiplin Kerja, Kinerja 

Karyawan 
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