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The Influence Of Organizational Culture, Work Life Balance On Employee
Turn-Over Intention Mediated By Employee Engagement
(Case Study of 2020 Generation Z Human Resource Management Study
Program Students at Pelita Bangsa University)

Kelvin Eirene Kurniawan?!
Yuan Badrianto?

ABSTRACT

This research was conducted to see the influence of organizational culture, work
life balance on turnover intention which is mediated by employee engagement with
a case study of students from the 2020 generation Z HR management study program
at Pelita Bangsa University. The population of management students in the Class
of 2020 is 489 people. The sample in this study was 89 students. The data collection
method uses a questionnaire (google form). The sampling technique uses a non-
probability sampling method, a type of purposive sampling technique. This
research was processed using SPSS version 22. The results of this study state that
organizational culture has a significant positive effect on employee engagement,
work-life balance has no significant effect on employee engagement, organizational
culture has a significant negative effect on turnover intention, work-life balance
has a significant negative influence on turnover intention, employee engagement
has a significant negative influence on turnover intention. move. Intention,
employee engagement do not mediate organizational culture on turnover intention,
employee involvement does not mediate work-life balance on turnover intention.

Keywords: Organizational Culture, Work Life Balance, Employee Engagement,
Turnover Intention.

Xiv



PENGARUH BUDAYA ORGANISASI, WORK LIFE BALANCE
TERHADAP TURN-OVER INTENTION KARYAWAN YANG
DIMEDIASI OLEH EMPLOYEE ENGAGEMENT
(Studi Kasus Mahasiswa Program Studi Manajemen SDM Angkatan 2020
Generasi Z Universitas Pelita Bangsa)

Kelvin Eirene Kurniawan!
Yuan Badrianto?

ABSTRAK

Penelitian ini dilakukan untuk melihat adanya pengaruh budaya organisasi,
work life balance terhadap turnover intention yang dimediasi oleh employee
engagement dengan studi kasus mahasiswa program studi manajemen SDM
angkatan 2020 generasi Z Universitas Pelita Bangsa. Populasi mahasiswa
manajemen di Angkatan 2020 sebanyak 489 orang. Sampel dalam penelitian ini
adalah 89 mahasiswa. Metode pengumpulan data menggunakan kuesioner (google
form). Teknik pengambilan sampel menggunakan metode non-probability
sampling jenis teknik purposive sampling. Penelitian ini diolah menggunakan SPSS
versi 22. Hasil penelitian ini menyatakan bahwa budaya organisasi berpengaruh
positif signifikan terhadap employee engagement, work life balance tidak
berpengaruh signifikan terhadap employee engagement, budaya organisasi
berpengaruh negatif signifikan terhadap turnover intention, work life balance
berpengaruh negatif signifikan terhadap turnover intention, employee engagement
berpengaruh negatif signifikan terhadap turnover intention, employee engagement
tidak memediasi budaya organisasi terhadap turnover intention, employee
engagement tidak memediasi work life balance terhadap turnover intention.

Kata Kunci : Budaya Organisasi, Work Life Balance, Employee Engagement,
Turnover Intention
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