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Analysis Of Employee Turnover Intention Through Style Autocratic 

Leadership, Non-Physical Work Environment And Job Satisfaction Of Pt. Xyz 

Deltamas Cikarang 
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Army Cahya Putra Rustamaji(2) 

  

ABSTRACT 

  

A high turnover intention rate will have a negative impact on an organization 

because it creates instability in labor conditions, decreased employee productivity, 

and a non-conducive work atmosphere. This study aims to determine the level of 

turnover intention of PT XYZ Deltamas Cikarang employees through autocratic 

leadership style, non-physical work environment, and job satisfaction. The type of 

research used is quantitative. The research data was collected using interviews, 

observations and questionnaires distributed to 120 respondents of PT XYZ 

Deltamas Cikarang employees. Where obtained using the slovin formula. Data 

analysis in this study used the Partial Least Square (PLS) method and was assisted 

by the SmartPLS 4.1.0.2 software program, then testing the outer model, inner 

model and hypothesis. Based on data analysis, it is obtained as follows variable 

Autocratic leadership style (X1) has a significant effect on employee turnover 

intention (Y) at PT XYZ Deltamas Cikarang, this is because the t statistic value is 

10.580 where the value is greater than the t table, namely 1.98. The non-physical 

work environment variable (X2) has a significant effect on employee Turnover 

intention (Y) at PT XYZ Deltamas Cikarang, this is because the t statistic value is 

2.250 where the value is greater than the t table, namely 1.98. Job satisfaction 

variable (X3) has no significant effect on Turnover intention (Y) in employees at PT 

XYZ Deltamas Cikarang, this is because the t statistic value is 0.653 where the 

value is less than the t table which is 1.98. Variable X has a simultaneous effect, 

because the fcount of 49.792 is greater than the ftabel, which is 2.70. 

 

Keywords: Autocratic Leadership Style, Non-Physical Work Environment, Job 

Satisfaction, Turnover Intention  
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ABSTRAK 

  

Tingkat turnover intention yang tinggi akan berdampak negatif  untuk suatu 

organisasi karena tercipta ketidakstabilan terhadap kondisi tenaga kerja, 

menurunnya produktivitas karyawan, suasana kerja yang tidak kondusif. Penelitian 

ini bertujuan untuk mengetahui tingkat turnover intention karyawan PT. XYZ 

Deltamas Cikarang melalui gaya kepemimpinan otokratis, lingkungan kerja non 

fisik, dan kepuasan kerja. Jenis penelitian yang digunakan adalah kuantitatif. Data 

penelitian dikumpulkan dengan menggunakan metode wawancara, observasi dan 

kuisioner yang dibagikan kepada 120 responden karyawan PT. XYZ Deltamas 

Cikarang. Dimana diperoleh dengan menggunakan rumus slovin. Analisis data 

dalam penelitian ini menggunakan metode Partial Least Square (PLS) dan dibantu 

program software SmartPLS 4.1.0.2, selanjutnya dilakukan pengujian outer model, 

inner model dan hipotesis. Berdasarkan analisis data diperoleh sebagai berikut 

variabel Gaya kepimpinan otokratis (X1) berpengaruh signifikan terhadap 

Turnover intention (Y) karyawan di PT XYZ Deltamas Cikarang, hal ini 

dikarenakan nilai t statistic 10,580 dimana nilai tersebut lebih besar dari t tabel yaitu 

1,98. Variabel Lingkungan kerja non fisik (X2) berpengaruh signifikan terhadap 

Turnover intention (Y) karyawan di PT XYZ Deltamas Cikarang, hal ini 

dikarenakan nilai t statistic sebesar 2.250 dimana nilai tersebut lebih besar dari t 

tabel yaitu 1,98. Variabel Kepuasan kerja (X3) tidak berpengaruh signifikan 

terhadap Turnover intention (Y) pada karyawan di PT. XYZ Deltamas Cikarang, 

hal tersebut disebabkan karena nilai t statistic sebesar 0,653 dimana nilai tersebut 

kurang dari t tabel yaitu sebesar 1,98. Variabel X berpengaruh secara simultan, 

dikarenan fhitung sebesar 49,792 lebih besar dari ftabel yaitu 2,70. 

 

Kata Kunci : Gaya Kepemimpinan Otokratis, Lingkungan Kerja Non Fisik, 

Kepuasan Kerja, Turnover Intention 


