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INCOME, EASE OF TRANSACTIONS, AND RISK PERCEPTION ON 

INTEREST IN USING SHOPEE PAYLATER OF GEN Z KAB. BEKASI 

 
 

Mellynia Widayanti 1) 

Erin Soleha, S.E., M.M., CFP 2) 

 

Abstract 

 
Interest in use has a main task for Indonesian people, where when they really like 

something, it can make them want to do something about it. And if they are really 

interested in it, it can make them want to try it and even use it. This research aims 

to understand income, ease of transactions, and risk perception regarding interest 

in using Shopee Paylater on Gen Z Kab. Bekasi. The research method used was a 

quantitative method using a sample of generation Z respondents from Bekasi 

Regency, the collection technique used a questionnaire. The sampling method uses 

accidental sampling through a purposive sampling technique using the lemshow 

formula. The analytical method used is Validity Test, Reliability Test, R- Square, 

T Test. Using the PLS (Partial Least Square) analysis tool. The research results 

prove that income influences interest in using Gen Z in the Kab. Bekasi in using 

Shopee Paylater services, ease of transactions has no effect on interest in using 

Gen Z, and risk perception has no effect on interest in using Shopee Paylater on 

Gen Z Kab. Bekasi. 

 

Keyword : Income, Ease of Transactions, Risk Perception, Interest in Use 
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ABSTRAK 

 
Minat penggunaan mempunyai tugas utama untuk masyarakat Indonesia 

yang di mana ketika mereka benar-benar menyukai sesuatu, hal itu bisa membuat 

mereka ingin melakukan sesuatu terhadapnya. Dan jika mereka benar-benar tertarik 

pada hal tersebut, hal itu mampu membuat mereka ingin mencobanya bahkan 

menggunakannya. Penelitian ini bertujuan agar memahami pendapatan (income), 

kemudahan transaksi, dan risk perception terhadap minat penggunaan shopee 

paylater di kalangan gen Z Kab. Bekasi. Metode penelitian yang dipakai dengan 

metode kuantitatif menggunakan sampel responden generasi Z Kabupaten Bekasi, 

teknik pengumpulannya menggunakan kuesioner. Metode pengambilan sampel 

memakai accidental sampling melalui teknik purposive sampling menggunakan 

rumus lemeshow. Metode analisis yang digunakan adalah Uji Validitas, Uji 

Reliabilitas, R-Square, Uji T. Dengan menggunakan alat analisis PLS (Partial Least 

Square). Hasil penelitian membuktikan jika pendapatan berpengaruh terhadap 

minat penggunaan gen Z di Kab. Bekasi dalam menggunakan layanan shopee 

paylater, kemudahan transaksi tidak berpengaruh terhadap minat penggunaan gen 

Z, dan risk perception tidak berpengaruh terhadap minat penggunaan shopee 

paylater di kalangan gen Z Kab. Bekasi 

 
Kata kunci : Pendapatan, Kemudahan Transaksi, Risk Perception, Minat 

Penggunaan 
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