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THE INFLUENCE OF WORK LIFE BALANCE AND WORK
ENGAGEMENT ON JOB SATISFACTION MEDIATED BY JOB BURNOUT
IN THE BEAM PLANT PRODUCTION UNIT OF PT. GUNUNG RAJA
PAKSI Thk.

Charis Afianto
Taufig Rachman,
Retno Purwani Setyaningrum

ABSTRACT

The success of a company does not only depend on technological resources and
production machines used in its production activities, but the role of human
resources is no less important in determining the success of achieving company
goals. A phenomenon that occurs currently is that many employees are
dissatisfied with their current work. This research focuses on employees of PT.
Gunung Raja Paksi Thk which are located in West Cikarang because this is the
center where operational and managerial activities are carried out. Based on
employee attendance data which is summarized every month by the Personnel
department, it is noted that the average employee absence does not meet the
minimum attendance standards set. One form of effect of employee dissatisfaction
with their work can be seen from the rate of employee turnover and entry, where
their level of satisfaction decreases. tend to be apathetic and feel uncomfortable,
which has an impact on employees who don't feel at home. The aim of the
research is to find out the picture or description of PT employees. Gunung Raja
Paksi Tbk. viewed from the perspective of work-life balance, Job Burnout, and
Work Engagement at PT. Gunung Raja Paksi Thk. Beam Plant Division. The
analytical method used in this research is structural analysis using the Partial
Least Square approach where the processing uses SmartPLS software version
3.2.9. Data Source questionnaire distributed to 166 employees of PT. Gunung
Raja Paksi Tbk. The results of this research show that 1) Work life balance has no
effect on job satisfaction. 2) Work life balance has a positive and significant effect
on job burnout. 3) Job burnout has a positive and significant effect on job
satisfaction. 4) Work engagement has a positive and significant effect on job
satisfaction. 5) Work engagement has a positive and significant effect on job
burnout. 6) Work life balance mediated by job burnout has a positive and
significant effect on job satisfaction. 7) Work engagement mediated by job
burnout has a positive and significant effect on job satisfaction.

Keywords : work-life balance, job burnout, work engagement, and job satisfaction.
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PENGARUH WORK LIFE BALANCE DAN WORK ENGAGEMENT
TERHADAP JOB SATISFACTION YANG DIMEDIASI OLEH JOB
BURNOUT DI UNIT PRODUKSI BEAM PLANT DIVISION PT. GUNUNG
RAJA PAKSI Tbk.

Charis Afianto
Taufig Rachman,
Retno Purwani Setyaningrum

ABSTRAK

Keberhasilan perusahaan tidak hanya bergantung kepada sumber daya teknologi
dan mesin-mesin produksi yang digunakan dalam kegiatan produksinya, namun
peran sumber daya manusia tidak kalah pentingnya dalam menentukan
keberhasilan mencapai tujuan perusahaan.Fenomena yang terjadi saat ini yaitu
banyak karyawan yang tidak puas dengan pekerjaan mereka saat ini.Penelitian ini
memfokuskan pada karyawan PT.Gunung Raja Paksi Tbk yang berlokasi di
Cikarang Barat karena disini sebagai pusat kegiatan operational dan manajerial
dilakukan. Berdasarkan data kehadiran karyawan yang dirangkum setiap bulannya
oleh bagian Personalia tercatat bahwa rata-rata ketidakhadiran karyawan belum
memenuhi standar kehadiran minimum yang ditetapkan.Salah satu bentuk efek
dari ketidakpuasan karyawan terhadap pekerjaannya dapat dilihat dari tingkat
keluar dan masuknya karyawan, dimana dengan menurunnya tingkat kepuasan
mereka cenderung bersikap apatis dan merasa tidak nyaman sehingga
menimbulkan dampak pada karyawan yang tidak betah. Tujuan penelitian adalah
mengetahui gambaran atau deskripsi karyawan PT. Gunung Raja Paksi Tbk.
ditinjau dari segi work-life balance, Job Burnout, dan Work Engagement pada PT.
Gunung Raja Paksi Tbk. Divisi Beam Plant. Metode Analisis yang digunakan
pada penelitian ini adalah analisis struktural menggunakan pendekatan Partial
Least Square dimana pengolahannya menggunakan software SmartPLS versi
3.2.9. Sumber Data kuesioner yang dibagikan kepada 166 orang karyawan PT.
Gunung Raja Paksi Tbk. Hasil dari penelitian ini menunjukkan bahwa 1) Work
life balance tidak berpengaruh terhadap job satisfaction. 2) Work life balance
berpengaruh positif dan signifikan terhadap job burnout. 3) Job burnout
berpengaruh positif dan signifikan terhadap job satisfaction. 4) Work engagement
berpengaruh positif dan signifikan terhadap job satisfaction. 5) Work engagement
berpengaruh positif dan signifikan terhadap job burnout. 6) Work life balance
yang dimediasi job burnout berpengaruh positif dan signifikan terhadap job
satisfaction. 7) Work engagement yang dimediasi job burnout berpengaruh positif
dan signifikan terhadap job satisfaction.

Kata Kunci : work-life balance, job burnout, work engagement, dan job

satisfaction.
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