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The Influence Of Employees Educational Level, Competence Skills And
Resilience On Employee Performance At PT. XYZ

Ranugiri Hermawan?)
Daspar?)

ABSTRACT

This study aims to analyze the effect of education level, competency skills, and
employee resilience on employee performance at PT. XYZ. The company is engaged
in brighteners, dyes, textile specialty chemicals, paper chemicals, and flexographic
ink manufacturing. This study is motivated by the phenomenon of a relatively low
level of employee education and educational inequality between employees which
has an impact on company performance.

The research method used is a quantitative approach with data collection
techniques through questionnaires. The research sample consisted of 78
respondents who were employees of PT. XYZ. Data analysis was carried out using
Partial Least Square (PLS) with the help of SmartPLS 3.0 software.

The results showed that there is a significant relationship between the level of
education, competency skills, and employee resilience to employee performance.
The research model has good predictive ability with an R-square value of 0.814 for
the employee performance variable. Validity and reliability tests show that the
research instruments are valid and reliable for measuring the variables studied.
The research findings reveal that the majority of PT XYZ employees have a high
school education background, indicating the need to improve educational
qualifications. This research also confirms the importance of competency skill
development and employee resilience in improving performance.

The implication of this study is the need for a comprehensive human resource
development strategy, including increasing the level of education, competency skills
training, and employee resilience development programs. The results of this study
are expected to be the basis for the management of PT XYZ in formulating more
effective employee development policies and programs to improve overall company
performance.

Keywords: Impact of Education Level, Skills Competency, Employee Resilience,
Employee Performance.

1) Mahasiswa
2) Dosen
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PENGARUH TINGKAT PENDIDIKAN, SKILL KOMPETENSI DAN
KETAHANAN BANTING KARYAWAN TERHADAP KINERJA
KARYAWAN DI PT. XYZ

Ranugiri Hermawan?)
Daspar?)

ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh tingkat pendidikan, skill
kompetensi, dan ketahanan banting karyawan terhadap kinerja karyawan di PT.
XYZ. Perusahaan ini bergerak di bidang pencerah, pewarna, bahan kimia khusus
tekstil, bahan kimia kertas, dan manufaktur tinta flexographic. Studi ini
dilatarbelakangi oleh fenomena tingkat pendidikan karyawan yang relatif rendah
dan ketimpangan pendidikan antar karyawan yang berdampak pada Kinerja
perusahaan.

Metode penelitian yang digunakan adalah pendekatan kuantitatif dengan teknik
pengumpulan data melalui kuesioner. Sampel penelitian terdiri dari 78 responden
yang merupakan karyawan PT. XYZ. Analisis data dilakukan menggunakan Partial
Least Square (PLS) dengan bantuan software SmartPLS 3.0.

Hasil penelitian menunjukkan bahwa terdapat hubungan signifikan antara
tingkat pendidikan, skill kompetensi, dan ketahanan banting karyawan terhadap
kinerja karyawan. Model penelitian memiliki kemampuan prediksi yang baik
dengan nilai R-square sebesar 0.814 untuk variabel kinerja karyawan. Uji validitas
dan reliabilitas menunjukkan bahwa instrumen penelitian valid dan reliabel untuk
mengukur variabel-variabel yang diteliti.

Implikasi dari penelitian ini adalah perlunya strategi pengembangan sumber
daya manusia yang komprehensif, meliputi peningkatan tingkat pendidikan,
pelatihan skill kompetensi, dan program pengembangan ketahanan banting
karyawan. Hasil penelitian ini diharapkan dapat menjadi dasar bagi manajemen PT.
XYZ dalam merumuskan kebijakan dan program pengembangan karyawan yang
lebih efektif untuk meningkatkan kinerja perusahaan secara keseluruhan.

Kata kunci: Pengaruh Tingkat Pendidikan, Skill Kompetensi, Ketahanan Banting
Karyawan, Kinerja Karyawan.
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